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Introduction

Brunswick[3

VECTOR CENTER NETWORK SYSTEM

The Brunswick Vector Center Network System is a comprehensive automatic scoring and bowling center
management system. This system is designed to allow you to easily control and manage the operations of
your bowling center.

This manual is divided into the following sections:

Introduction

Management Functions - The management functions section provides information on setting up
and managing the front desk or bowling control portion of the system.

Operational Functions - The operational functions section provides information on the features
and operations of the bowling control or front desk portion of the system.

Point of Sale Management - The point of sale management section provides information on
setting up and managing the point of sale portion of the system.

Point of Sale Operations - The point of sale operations section provides information on the
features and operations of the point of sale terminals.

Scorer Functions - The scorer functions section provides information on the features and
operations of the scorer
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Service and Support
The following options are available for technical assistance with the Vector Center Network System:

BY TELEPHONE:

North America: 1-800-323-8141
International; 001-231-725-4966

BY FAX:

North America: 1-231-725-4677
International; 001-231-725-4677

BY E-MAIL:

crc@brunbowl.com

BY MAIL:

Brunswick Bowling and Billiards, Inc.
525 West Laketon Avenue, Muskegon, M1 49441, USA

or

Contact your local distributor
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Menus and Keyboard Shortcuts

MENUS

File Service Settings

Send Message  Broken Setup CTRL-S

CTRL-M Lane/Hold

Move Player Machine Lane Settings

CTRL-Y Control (F8)  CTRL-I

Print (F3) Backup Pin Settings

CTRL-K

Access Control  Reboot Volume

Clerks GSPinsetter  Console
Control Settings

Payment (F4) TV Control Red Head Pin

Game

Open Cash

Drawer (F12)

Update

Exit (F10)

KEYBOARD SHORTCUTS

Control Key Combinations

CTRL -B

Opens the Change Autostop function.

CTRL - E

Opens the Score Correction function.

CTRL - F

Opens the Change Finished Games function.
CTRL -1

Opens the Lane Settings function.
CTRL -K

Opens the Pin Settings function.

View
Zoom 1:1

Register Rental Change

Member Open Play Practice
Register (F6) (F2)

Article Match Play Reservation Zoom 1:2
Register (F7)
Statistics (F5) Waiting ~ Correct Zoom 1.3
List (F9)  Scores(F11)
CTRL-E
Stop Lanes Autostop
(ESC) Parameters
CTRL-B
Recover
Lane
End Scorer
Only
Function Keys
F1
Opens the main Help menu.
F2
Opens the Open Play function.
F3
Opens the main Print menu.
F4
Opens the Payment function.
F5

Opens the main Statistics menu.
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CTRL - L F6

Opens the Match Play menu. Opens the Membership Database.
CTRL - M F7
Opens the Message function. Opens the main League menu.
CTRL -R F8
Opens the Member Register function. Opens the Machine Control function.
CTRL - S F9
Opens the Setup function. Opens the Wait List function.
CTRL - U F10
Opens the Print Reports menu. Opens the Exit menu.
CTRL -Y F11
Opens the Move Players function. Opens the Score Correct function.
F12
Opens the Cash Drawer for a"No Sal€"
transaction.
ESC key

Opens the Stop Lanes function.

Alternate Key Combinations

ALT -F

Opensthe"File" menu.
ALT -V

Opensthe "Service" menu.
ALT -S

Opens the " Settings' menu.
ALT -R

Opensthe "Register" menu.
ALT - E

Opensthe "Rental" menu.
ALT-C

Opens the "Change" menu.
ALT-H

Opensthe "Help" menu.
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Pin Settings

Overview

The Pin Settings function is used to control the operation of the Pinfall Camera. The Pinfall Camerais
used to take a picture of the standing pinsthat is used to calculate the score. The camera settings are very
important for proper operation of the scoring system. The score for each ball is determined by comparing
the light level within atarget with athreshold value. If the light level inside the target is higher than the
threshold value, the scorer will score apin standing. If the light level inside the target islower than the
threshold value, the scorer will score apin bowled over. The system has two light thresholds. Onethat is
set up for normal operation and one that is set up for operation in low light conditions such as black
lights, or times when lights over the bowling lanes are turned off.

PROCEDURES

Camera Calibration:

1. Turnonthe pinsetters. (This step may be omitted if the lanes are already in use or turned on.)
Select the " Service" menu.
Select the "Machine Control” menu item.
Enter the lane or lane range to be calibrated
Select the " Start” button
If necessary, select the "Reset" button to cycle the pinsetter, so that afull rack of pinsis
standing.

Setting the Pin Targets:

1. Select the"Settings' menu.

2.

3.

4.

agrLODdDE

2.

Select the "Pin Settings' menu item.
Using the drop down menu, select the first lane to be cdibrated.
Using the mouse, drag the target for the headpin from the column at the right side of the
dialog box to the head of the pin. The number in the column on the right indicates the light
level for that pin.

5. Repeat the previous step for al pins. Note: It isimportant to place the proper target on the
proper pins so that the full screen and pop-up pin triangles display the proper results.

3. Setting theinitial Light Threshold:

1. Temporarily place apin target on the pit curtain (behind the pins) and make note of the light
level for that pin target.

2. Return the pin target selected in the previous step to its original location on the head of the
pin.

3. Select the"Level" field and enter avalue midway between the lowest light level in the
column on the right and the light level noted in step one.

Note: Theinitial light level setting described is a good starting point for camera calibration. The actual
light level used may be varied from this setting to accommodate different lighting and pin conditions,
such as colored pins.

4. Setting theinitial Night Light Threshold:
1. Set the bowling center'slighting up as it would be used during night bowling events such as
cosmic bowling, black light bowling or other reduced lighting conditions.
2. Temporarily place a pin target on the pit curtain (behind the pins) and make note of the light
level for that pin target.
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3. Return the pin target selected in the previous step to its original location on the head of the
pin.

4. Selectthe"Level" field and enter a value midway between the lowest light level in the
column on the right and the light level noted in step two. Thisinitia value us usually in the
range of 100 to 150.

Note: Theinitial light level setting described is a good starting point for camera calibration. The actual
light level used may be varied from this setting to accommodate different lighting and pin conditions,
such as colored pins.

5. Setting the Delay value:

1. Select the delay field.

2. Enter the amount of delay between the time that the rake or sweep istriggered and when the
camera should take the picture for scoring. This setting can be adjusted to capture late falling
pins.

6. When all camera settings have been made for this lane, select the "Save" button.

Note: When finished setting theinitial light level threshold in step four, it is recommended that the pins
on the deck be knocked over. Once this has been done, observe the light levels for each pin target to
insure that there aren't any bright spots in the pin deck area that could cause a mis-score.

DETAILS
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The pinfal camera takes a black and white picture that is used for scoring. Thisimage is agrey-scale that
ranges from black (a numeric value of 0) to white (a numeric value of 255), with various shades of grey in
between. Each pin hasasmall red target, where the cameraislooking to determine whether or not that
pinis standing. Inthe picture displayed above, there is a numeric value on the right column that
represents the amount of light seen by the system for each pin within that target. This number is
compared against the numeric value in the "Level" field. When light level within atarget is higher than
the number in the "Level" field, the scorer will score that pin as standing. When the light level within a
target islower than the number in the "Level” field the scorer will score that pin as bowled over. The
number in the "Level" field is entered for each lane. This allows the scoring to be configured to the
ambient light level on each lane, and the condition of the pins. A good starting point isto set the valuein
the"Level" field at the midpoint between the light level of the pit curtain and the darkest pin. Vaues
between 80 and 100 are often used for bowling under regular light conditions. Thereis usualy quite a
difference in these two values, and this alows the center to manipul ate the values to accommodate
variationsin the light levels, without having to frequently reset this number.

In some cases, the center has events where the light levels change dramatically. Some examples include
moonlight bowling events where lane lights are turned off or cosmic (blacklight) bowling. In these cases
asingle light level may not offer enough variation to accommodate all lighting conditions. As such, a
second level field called "Night Bowling" can be configured to accommodate bowling in other lighting
conditions. In order to use the "Night Bowling Level" the "Night Bowling" option must be selected on
the Scorer tab of the setup menu.

Sometimes the light levels will be too high. For example, the pins should not al register 255, especialy
the back row. This causes the pinsto lose their definition on the pin setting page, appear very bright,
fuzzy on the edges and appear to balloon out. When this happens, the brightness should be adjusted on the
video board of the lane computer so that the pins appear about as bright as the picture shown here.

The"Déeay" time, in milliseconds, controls when the scoring picture istaken. The time starts once the
rake/sweep has |eft the home position and the sweep switch has opened. This value should be set to
allow the rake/sweep to drop to the guard position before the picture is taken. The delay should end
before the rack/table begins to move. 2500-3500 millisecondsis atypical setting for most pinsetters. This
setting may vary from pinsetter to pinsetter.
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Volume

Overview

The volume control is used to raise or lower the volume of the sounds played in conjunction with exciter

graphics. The volume level controls al lanesin the bowling center. Volume cannot be controlled on an
individual lane by lane basis.

[oluine adjustmen T
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This volume control has no effect on the volume of the television display. Television volumeis
controlled by the volume knob on the audio/video (A/V) control box. This box isusually located at the
front desk, near the video source and intercom handsets.

PROCEDURES

Increasing Exciter Sound Levels

1. Select the Setup menu.
2. Select the Volume menu item.

3. Click on the pointer and slide the pointer up towards "Max" to increase the exciter sound volume
on all lanes.

4. Pressthe "OK" button when finished.
Decreasing Exciter Sound Levels

1. Select the Setup menu.
2. Select the Volume menu item.

3. Click on the pointer and dide the pointer down towards "Min" to decrease the exciter sound
volume on all lanes.

4. Pressthe"OK" button when finished.
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Console Settings

Overview

The console settings function is used to control various functions of the scorer. These functionsinclude
setting the default language for each scorer, controlling the LCD Touchscreen screen saver, selecting
which languages are available to the bowler at the scorer, and selecting which menu items are available to
the bowler at the scorer.

PROCEDURES
Setting the Scorer's Default Language

ok wdE

Select the " Settings' menu.

Select the "Console Settings' menu item.

Select the "Default Language” tab.

Select the "Lane" field and enter the desired lane or lane range.

Using the drop down menu, select the desired default language to be used when alaneisissued.
Select the "OK" button.

Enabling the LCD Touchscreen Screen saver

agrowdPE

o

Select the " Settings’ menu.

Select the "Console Settings' menu item.

Select the "Default Language” tab.

Place a checkmark in the Enable Screen Saver checkbox by clicking in the box.

Select the "Activate Screen Saver” field and enter the number of minutes to wait before the screen
saver is displayed after alane isturned off.

Select the "Move Logo Every" field and enter the number of seconds to wait before the screen
saver image is moved on the screen.

Select the "OK" button.

Disabling the LCD Touchscreen Screen Saver

grODdDE

Select the " Settings’ menu.

Select the "Console Settings' menu item.

Select the "Default Language” tab.

Remove the checkmark in the Enable Screen Saver checkbox by clicking in the box.
Select the "OK" button.

Controlling Scorer Languages

1
2.
3.

Select the " Settings’ menu.
Select the "Console Settings' menu item.
Select the "Available Languages' tab.

To make alanguage available at the scorer:

4.

Place a checkmark in the small box in front of the desired language by clicking in the box.
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Toremove alanguage from the scorer:
4. Remove the checkmark in the small box in front of the desired function by clicking in the box.
5. Select the"OK" button.

Note: Only eight of the available languages can be made available at the scorer at any time.

Controlling Scorer Menu Items

1. Select the "Settings' menu.

2. Select the "Console Settings' menu item.

3. Select the "Console Options' tab.

4. Using the drop down menu, select the mode of play desired.

To makeamenu item available at the scorer:
4. Place acheckmark in the small box in front of the desired menu item by clicking in the box.

Toremove amenu item from the scorer:
4. Remove the checkmark in the small box in front of the desired menu item by clicking in the box.
5. Select the"OK" button.

DETAILS
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Thistab of the console settings is used to control which language is used by default when the laneis
issued. The operator can enter a single lane or arange of lanes when setting the default language.

Thistab is also used to control the screen saver that is displayed on the LCD Touchscreen. The operator

can enable or disable the screen saver display as well as setting how long it takes for the screen saver
image to appear and how often the image should change location on the screen.
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Thistab is used to control which languages are available to the bowler at the scorer. The system supports
more languages than can be displayed within the menu structure at the scorer. Therefore, a maximum of
eight languages can be selected and available to the bowler.
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Thistab is used to control which menu items are available to the bowler at the scorer. Different menus
can be set up for open play, cross lane open play and league play.
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Reboot

Overview

The reboot function allows the score computers to be remotely rebooted. Rebooting a computer will
causeit to save all of itsfiles, shut down and automatically restart. Rebooting isa part of the suggested
procedures for your system that should be performed on adaily basis.

x

Rebooting can cause serious consequences.

USE EXTREME CAUTION.

lALL -]

| REBCOT | Cancel

All scoring computers or a single scoring computer can be remotely rebooted. Rebooting scoring
computers may take as long as seven minutes. There may be various displays visible on the automatic
scorer while the scoring computer is rebooting.

PROCEDURES

Reboot All Scoring Computers

1. Sdlect the Service menu.
2. Select the Reboot menu item.
3. Select the "Reboot" button.

Reboot A Single Scoring Computers

1. Select the Service menu.

2. Select the Reboot menu item.

3. Using the drop down menu, select the scoring computer to be rebooted.
4. Select the "Reboot” button.
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Suggested Procedures

OVERVIEW
This section describes procedures that should be routinely performed.

PROCEDURES
System Reboot

This procedure restarts all of the computers on the network and should be performed on a daily basis,
preferably prior to opening for business each day.
1. Reboot each client computer:

COoONOOARWNEPIONOOA~WDNE

Exit the Vector program.

Select the Window's Start button.

Select the " Shut Down" menu item.

Using the drop down menu, select the "Restart” menu item.
Select the "OK" button.

The computer will restart.

Do NOT run the Vector program at this point.

eboot the Front Desk Server:

At the Front Desk Server, select the "File' menu.

Select the "Exit" menu item.

Select the "Stop Server Tasks' option.

Select the "OK" button.

Select the Window's Start button.

Select the "Shut Down" menu item.

Using the drop down menu, select the "Restart” menu item.
Select the "OK" button.

The computer will restart.

10 Run the Vector program.
3. Reboot the scoring computers:

1

agrLDN

From within the Vector program running on the Front Desk Server, select the " Service"
menu.

Select the "Reboot" menu item.

Using the drop down menu, select "All" to reboot each scoring computer.

Select the "OK" button.

Select the"Yes' button to reboot the scoring computers.

4. Restart Vector on each client computer.

1

At each client, run the Vector program.
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Lane Status
OVERVIEW

The "Lane Status' display is the main view of the current and scheduled bowling center activities. This
display shows the status of the bowling lanes and a reservation summary that displays planned activities
for the current day or any day selected using the perpetual calendar. Thisdisplay is aso the central point
for selecting other functions such as menu items or keystroke shortcuts.

PROCEDURES
Using Quick Postpaid Open Play

1. Select alane for postpaid open play by clicking or touching (if using a touch screen monitor) the
green box under the lane number.

Note: When turning a lane on in this manner, the lane will be issued in single lane open play mode with
all of the system defaults. If changes to these defaults or another type of bowling or payment is desired,
don't use the "Quick Lane On" function, instead select the "Open Play" button at the bottom right of the
display, or pressthe"F2" key on the keyboard.

Making A Reservation

1. Using the mouse or the touch screen, point to the starting time of the reservation on the desired
lane or first lane of alane range.

2. Drag the pointer to the ending time on the desired lane or the last lane of alanerange. When the
mouse button isreleased or the finger lifted from the touch screen, the reservation dialog box will
be automaticaly displayed.

3. Select the"Name" field and enter the name of the party reserving the lane or lane range.

4. If desired, select the "Remark” field and enter comments that can be viewed on the lane status
page when the operator right clicks the reservation.

5. Select the "Phone" field and enter the telephone number of the party reserving the lane or lane
range, if desired.

6. Select the"Fax" field and enter the fax number of the party reserving the lane or lane range, if
desired.

7. Selectthe"Address' field and enter the address of the party reserving the lane or lane range, if
desired.

8. To changethe color code for this reservation, select the "Details" button and then click on the
color code in the lower right corner. Select the new color code for this reservation and select the
"OK" button.

9. To enter detailed information about this reservation, select the "Details' button and enter the text
in the details field, then select the "OK™ button.

10. If the reservation isto repeat on aweekly basis, select the " Standing Until" option and enter the
ending date of the reservation.

11. Select the"OK" button to complete the reservation.

Moving a Reservation

1. Using the mouse, click on the reservation with the left or primary mouse button. While holding
down the l€eft or primary mouse button drag the reservation to its new location.
2. Selectthe"Yes' button to acknowledge the warning message.
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Changing A Reservation

1. Using the mouse, click on the reservation using the right or secondary mouse button.
2. Select the "Properties’ menu item from the pop up menu.

3. Make desired changes.

4. Select the"OK" button.

Deleting A Reservation

1. Using the mouse, click on the reservation using the right or secondary mouse button.
2. Select the"Delete" menu item from the pop up menu.
3. Select the"Yes' button to acknowledge the warning message.

Changing the Date Of the Reservation Summary Display

Select the "Tomorrow" radio button to view tomorrow's reservations, or

Select the "+" button to increase the reservation calendar date by one day, or

Select the "-" button to decrease the reservation calendar date by one day, or

Select the "+7" button to increase the reservation calendar date by seven days, or

Select the "-7" button to decrease the reservation calendar date by seven days, or

Select the "Month", "Date" and "Y ear” fields and enter the desired month, date and year

respectively.

ok wdE

Viewing General Reservation Information

1. Using the mouse, click on the reservation using the left or primary mouse button.
2. View thereservation information in the lower left hand corner of the "Lane Status" display,
where the Vector logo is normally displayed.

Viewing Reservation Remarks

1. Using the mouse, click on the reservation using the right or secondary mouse button.
2. View thereservation remarksin the lower left hand corner of the "Lane Status® display, where
the Vector logo is normally displayed.

Issuing An Open Play Lane

1. Using the mouse, click on the lane column for the desired lane under the green box using the right
or secondary mouse button.

2. Select the"Open Play" menu item.

3. Select either the"Single Lane" or "Cross Lane" option. Note: Single Lane (open play) is
selected by default.

4. |If desired, select either the"Time" or "Frames" practice option and then select the "Practice" field
and enter the number of minutes for the lane or lane range or the number of frames of practice per
bowler, depending on which practice option was selected. If no practice is desired, set the value
in the "Practice" field to zero.

5. If desired, select the "Printer" drop down menu to select an automatic scoresheet printing option.
The following options are available:

* Game - When this option is selected scoresheets will be automatically printed at the end of
each game. This mode creates one printed page for each game bowled by ateam or group of
bowlers.

* End- When thisoption is selected scoresheets will be automatically printed at the end of each
series or match. This mode creates one printed page for each match by bowler, unless the
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10.
11.

12.

13.

14.

"Print Bowlers On Separate Pages' option is selected, which will cause the system to print a
separate page for each bowler.
* None - When this option is selected scoresheets will not be automatically printed, but
scoresheets will remain available for manual selection and printing up to seven days.
If prepaid bowling is desired, enable the " Automatic Lanestop" option in the "Lane Shutdown"
section. The system defaults will be displayed. To change these defaults:
* Select either the "Time" or "Game(s)/Player" radio button for time bowling or game bowling
respectively.
* Select either the "Minutes' or "Games" field and enter the desired amount of time or number
of games.
In the "Names" section, select the"Lane" drop down menu to select the desired lane for name
entry, if necessary. If the transaction only involves asingle lane, this step is not required.
Select the "Number of Players' field and enter the number of names to be entered on the lane.
Select the "Player Names® fields and enter the bowler's names. If abowler presents a
membership card, the number can be entered and the name will be automatically loaded from the
database. Alternatively the bar code card can be scanned by the optional bar code reader, and the
bowler name will be automatically loaded from the database. If the membership card is not
available, the database can be searched by pressing the plus button (+) on the keyboard. Linking
alane transaction with aregistered bowler name is required for bowler statistics to be generated.
Select the"Mode" drop down menus and select the desired mode of bowling, if desired.
Select the "Price Rate" drop down menus for each bowler and select the desired bowling article or
price. Thisoption may not be available if it was turned off on the "Front Desk" tab of the " Setup”
menul.
If the center is equipped with automated bumpers and the ability to issue bumpers has been
enabled on the "Front Desk" tab of the "Setup" menu, enable the bumpers for the desired bowlers
by placing a checkmark in the "Bumper" check box.
Select the "Birthday" checkbox to enable the specia birthday exciter graphics, or leave the
"Birthday" checkbox blank if the birthday exciters are not to be used. NOTE: The birthday
graphicsrequire the "Kids" multimedia set to be selected on the "Lane Settings' menu.
Select the " Start” button to issue the lane. If an autostop option was selected, the payment page
may automatically be displayed at this point. If the payment page is not selected, the operator
must remember to manually select the payment page and make the appropriate payment.
Alternatively, the "Reserve" button can be selected and this would create alane reservation using
the information entered above. See also "Reservations' for more information.

Sending A Message
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Using the mouse, click on the lane column for the desired lane under the green box using the right
or secondary mouse button.

Select the "Message" menu item.

Select the type of message desired. If "Full Text" is selected, the size, weight and font of the
characters may be selected by pressing the font button.

Enter the desired lane or lane range where the message is to be displayed.

Select the "Display For" field and enter the number of seconds that the message isto be
displayed, if the "Single Character" or "Full Screen Text" message type was sel ected.

If the "Single Character” or "Full Screen Text" message type was selected, the "Interval”
checkbox may be used to control whether or not the message will automatically be repeated at the
interval entered in the "Minutes’ field.

Select the "Message Text" field and type the contents of the message.

Select the "Add" button to save this message for future use, if desired.

Select the "Ok™ button to send the message with the selected settings to the lane.



Making A Lane Transfer

1. Using the mouse, click on the lane column for the desired lane under the green box using the right
or secondary mouse button.

2. Select the "Move Player" menu item.

3. Selectthe"To Lane" field and enter the new lane or lane range.

4. Select the"Move" button and the entire lane is moved.

Making a Score Correction

1. Using the mouse, click on the lane column for the desired lane under the green box using the right
or secondary mouse button.
. Select the"Correct..." menu item.
3. Make desired changes.
4. Select the"OK" button.

DETAILS
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The menu items listed at the top of the page are used to access the various functions of the Vector system.
See the "Menus and Keyboard" section in the introduction for more information.

The"Lane Status" bar is used to display the status of the lanes. The following colors are used to indicate
the status of the lanes:

Green - Lanes Available
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. | Grey - Offline Lanes
I

Red - Rented Lanes (postpaid open play, league and tournament)

Scarlet - Rented Lanes with automatic lanestop after a certain time

Violet - Rented Lanes with automatic lanestop after a certain number of games

The numbers in the colored square display information about the current session of bowling. The Frame
row indicates the frame of the current game that is being bowled. The Game row indicates the current
game or match number for the session. The Total row indicates the total number of frames bowled for the
session. The Bowler s row indicates the number of bowlers currently bowling. Clicking the lane box for a
lane that is off will turn the lane on in postpaid open play mode. Clicking the lane box for alanethat ison
will begin the process of turning the lane off.

The lane diagram also displays the red, scarlet, and violet squares, called Rental fields. These fields vary
in size and show the duration of rented lanes. The height of the color bar shows how long the lane has
been rented. Initially the bar will appear as athin line, and will have alight red color =——== Asit
increases in size the box will change color to match the type of bowling that isin progress on that lane. To
see exactly how long alane has been rented click in the rental field and the requested information is
displayed in the information panel in the lower left corner of the lane status page where the Vector logo is
normally displayed.

The default color for Reservationsis light blue square I:I however the color of Reservation
fields can be modified when a reservation is being made by clicking on the details button and selecting a
new color. The reservation field may include the first two letters of the reservation name or the entire
reservation name depending on the setting. Click on the reservation field and the information is displayed
in the information panel in the lower left corner. Right-click areservation to view any saved reservation
remarks.

The reservation summary for the today's date is displayed by default. The date control can be used to
select any date from the perpetua calendar. The reservation summary will be displayed for the selected
date. The buttons can be used to move the date forward or backward by aday or week. The reservation
summary may automatically return to today's date after a short period of time, depending on the system
settings.

The function buttons in the lower right corner are used to directly access the listed functions. These
functions can a so be accessed via the menus or keyboard shortcuts.
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Messages

OVERVIEW

The system can be used to send messages to alane or lane range. The system supports the following

threem

essage types:

Full Screen Text - This message replaces the scoresheet with afull screen text message.
Single Character - This message sends one full screen size letter of the message to each lane
selected.

Scrolling Banner - This message is displayed on the current scoresheet without obscuring the
bowler's scores and the message scrolls across the message area of the scoresheet from right to
left.

Messages may be of a controlled duration and may automatically display repeatedly at a selected interval.
M essages that are routinely used may be saved, so that they need not be re-typed each time.

PROCEDURES
Sending Messages

1
2.
3

7.
8.

0.

Select the "File" menu.

Select the "Send Message" menu item.

Select the type of message desired. If "Full Text" is selected, the size, weight and font of the
characters may be selected by pressing the font button. Note: It is recommended that you test the
message after making changes to the font size and weights, since the size and shape of the
message may change.

Enter the desired lane or lane range where the message is to be displayed.

Select the "Display For" field and enter the number of seconds that the message isto be
displayed, if the "Single Character" or "Full Screen Text" message type was sel ected.

If the "Single Character" or "Full Screen Text" message type was selected, the "Interval”
checkbox may be used to control whether or not the message will automatically be repeated at the
interval entered in the "Minutes' field.

Select the "Message Text" field and type the contents of the message.

Select the"Add" button to save this message for future use, if desired. Thefirst line of the
message will be used as the message title when it is saved.

Select the "Ok™ button to send the message with the selected settings to the lane or lane range.

Canceling Messages

1

2,
3,
4,

Select the "Fil€" menu.

Select the "Send Message" menu item.

Enter the lane or lane range where the message is currently being displayed.
Select the "Cancel Sent Message” button.

Deleting Saved Messages

arwODdE

Select the "File" menu.

Select the "Send Message" menu item.

Select the desired message title in the "Saved Messages' field.
Select the "Remove" button.

Select the "OK" button.
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DETAILS
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Type Section

This section allows the operator to select the type of message being sent to the lane or lanerange. The

following message types are available:

* Full Screen Text - This message replaces the scoresheet with afull screen text message.

* Single Character - This message sends one full screen size letter of the message to each lane
selected. For example the message text "Hello" would be spread across five lanes with one letter
being sent to each of the selected lanes. If thereislesstext than lanes the remaining lanes will be

blank.

* Scrolling Banner - This message is displayed on the current scoresheet without obscuring the
bowler's scores and the message scrolls across the message area of the scoresheet from right to

left.
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Font Button
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The "Font" button allows the operator to select the font to be used for "Full Screen Text" messages. The
font selection menu provides the following choices:

Font - The fonts listed in this box are those supported by the front desk computer. All of the fonts
listed at the front desk computer may not be available on the scoring computer.
Font Style - The following font styles are available:

* Regular Text
e |[talic Text
e Bold Text

* Boldltalic Text
Font Size - The font's size may be set from 8 to 72 points.

Message Options Section

This section controls the options available for each type of message. The following options are available:

"Send to All Lanes’ - This checkbox allows the operator to send the message to al lanes without
entering alane range such as 1-40.

"To Lane" field - Thisfield allows the operator to select where the message will be displayed.
For example: 1-40; 1,3,5; 1-10,30 are all examples of the type of lane ranges that may be entered.
"Display For" field - thisfield alows the operator to enter the number of seconds that " Full
Screen Text" and "Single Character" messages will be displayed. At the end of thistime the
scoresheet will automatically return. This optionis not available for " Scrolling Banner"
messages.

"Interval" - This checkbox controls whether or not the system will repeatedly display "Full Screen
Text" and "Single Character" messages at the interval entered into the "Minutes' field. This
option is not available for "Scrolling Banner" messages.

Message Text Field

Thisfield is used to enter the text that isto be sent to the lane as the message. The same field is used for
all message types.

Saved Messages Field
Thisfield displays alist of messages that have been previously saved.
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Lane Transfers

OVERVIEW

The Lane Transfer function is used to move bowlers or teams from one lane to another. Usually lane
transfers are necessary in case of a malfunctioning lane, but lane transfers can a so be used to rotate lanes
for special bowling events or to move specific bowlers from lane to lane.

PROCEDURES
Transferring Lanes

1.
2.
3.
4

5.

Select the "Fil€" menu.

Select the "Move Player..." menu item.

Select the "From Lane" field and enter the original lane or lane range.

Select the"To Lane" field and enter the new lane or lane range. Note: The destination lane must
be vacant.

Select the "Move" button.

Transferring Bowlers

1

2.
3.
4

oo

7.
8.

Select the "File" menu.

Select the "Move Player..." menu item.

Select the "From Lane" field and enter the original lane or lane range.

Select the"To Lane" field and enter the new lane or lane range. Note: The destination lane must
bein use.

Select the "Advanced” button.

Select the bowler to be moved and use the arrow buttons between the source and destination lanes
to move the bowler's name.

Use the"Up" and "Down" arrow buttons to place the bowler into the desired lineup position.
Select the "Apply" button.

Swapping Lanes

Thisisaspecia type of lane transfer that is used to swap names between the selected lanes. For example,
if lane one and three are selected, the names from lane one will move to lane three, and the names from
|ane three will move to lane one. Thislane transfer method is often used with tournaments that use a
"Flip-Flop" method of rotation.

agrLODdDE

Select the "File" menu.

Select the "Move Player..." menu item.

Select the "From Lane" field and enter the first lane or lane range of an active lane.
Select the"To Lane" field and enter the second lane or lane range of an active lane.
Select the "Swap" button.



DETAILS
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The "From Lane" field is used to enter the original lane of a pending lane transfer, or one of thelanesin a
lane swap.

The"To Lane" fidd is used to enter the destination lane of a pending lane transfer or the second one of
the lanesin alane swap.

The"Move" button is used to execute the lane transfer from the source lane or lane range entered in the
"From Lane" field to the lane or lane range entered in the "To Lane" field.

The"Swap' button is used to exchange or swap the bowler information from the lane entered in the "From
Lane" field with the bowler information from the lane entered in the "To Lane" field.

The"Advanced" button is used to expand the lane transfer display to alow bowler names to be
transferred from lane to lane.

The"Apply" button is used to execute the individual bowler lane transfer.
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Exiting the Program

OVERVIEW

Thisfunction is used to end the Vector program and/or reboot the Vector computer. The Vector program
should be exited prior to shutting down the computer at the end of the business day. It is recommended
that each V ector computer be rebooted on a daily basis. Rebooting helps to keep the system operating
efficiently.

PROCEDURES

Exiting The Vector Program

1. Select the"X" button in the upper right corner of the Vector Program.
or
1. Selectthe"File" menu.
2. Select the "Exit" menu item.
3. Select from the following options:
* "Exit Front Desk" - This option exits the Vector program but does not end all V ector related
services that may be running in the background.
* "Stop Server Tasks' - This option exits the Vector program and ends all V ector related
services that are running in the background.
* "Reboot" - This option exits the Vector program, ends all Vector related services that are
running in the background and causes the computer to reboot.
4. Select the"OK" button.

DETAILS
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The"EXxit Front Desk" option is used to end the Vector program only. This function istypicaly used of
the Vector program is to berestarted. When this option is selected the Vector program will be stopped,
but other terminals may still access the databases on the server.

The "Stop Server Tasks" option isused to end the Vector program as well as some small Vector related
services that may be running as background tasks in the Window's operating system. When thisoptionis
selected the Vector program will be stopped and other terminals will not be able to access the databases
on the server, so it isimportant to stop Vector on all clients when this option is used.

The "Reboot" option is used to end the Vector program, the Vector related services that may be running
as background tasks in the Window's operating system and to reboot the computer.
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Printing Scoresheets

OVERVIEW
Thisfunction is used to print bowler's scores. There are avariety of scoresheet printing options available.
PROCEDURES

1. Select the"File" menu.

2. Select the"Print" menu item.

3. Select the"Games' menu item and select the "OK" button.

4. Select the"Lanes' field and enter the desired lane or lane range to be printed.

5. Select the desired sorting method for the scoresheet list. The following options are available:

* Team- By Assignment: This selection displays the following scoresheet information: Lane
Number, Scoresheet Date, Start and End Times, Total Frames Bowled.

* Team- Game By Game: This selection displays the following scoresheet information: Lane
Number, Match or Game Number, Start Date and Time

* Individua - By Assignment: This selection displays the following scoresheet information:
Bowler Name, Lane Number, Quantity of Games Bowled and Time.

* Individua - Game By Game This selection displays the following scoresheet information:
Lane Number, Match or Game Number, Time, Bowler Name, Team Number and is sorted by
one of the following selections:

* Name - Sorts the scoresheets by bowler name.
* Time - Sorts the scoresheets by time.
* Lane- Sorts the scoresheets by lane number.

Select the desired scoresheet by day range in the "Interval™ section.

Select the desired scoresheet options. The following options are available:

* Photos - This option will display the actual image used by the pinfall camera for scoring, if
the "Save Camera Images" option was enabled on the " Scorer" tab of the system " Settings"
menu. Pinfall cameraimages are only available for today's scoresheets. This option cannot
be combined with any of the other scoresheet display options.

* Pins- Thisoption will display the actua standing pins after each delivery of the frame. The
pins marked with dots were bowled over on thefirst ball of the frame. The pins marked with
black pins were bowled over on the second ball of the frame. The pins marked with white
pins were not bowled over. This option is an excellent learn to bowl tool.

* Shadows - This option will display a shadow box below and to the right of the main
scoresheet display.

* Rates- Thisoption will display the payment information for this lane transaction at the
bottom of the scoresheet display. This portion of the display will be blank prior to making a
payment.

8. Select the desired scoresheet or scoresheets by highlighting them on the scoresheet list.

9. If desired, select the "Background Image" option and select the browse button to select the
desired image to be placed as a watermark behind the scoresheet information.

10. Select the "Preview" button to view the scoresheet on the monitor or select the "Print" button to
print the scoreshest.

No

DETAILS

All scoresheets will display the "Header Text" and "Note Text" as entered on the print tab of the system
"Settings'. Additionaly, at the end of each scoresheet will be a sum of the scores on the scoresheet and
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an average score for the scores on the scoresheet. Thisis very helpful when running small tournaments or
impromptu bowling activities.

Scoresheet With No Options
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Total: 529, Average: 38
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Scoresheet With Pins (Pinfall Display)

Total: 317, Average: 79
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Scoresheet With Shadows, Pins and Rate Information

Report - Games NG
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Total: 317, Average: 79

Bonarler Lrticle# MName Price Fares Total
Fack Eruse 304 Zatfun 4.00 1.00 4.00
Tom Cruse 304 Zatffun 4.00 1.00 4.00
Fick Eruse 304 Zatffun 4.00 1.00 4.00
Tom Crause 304 Zatffun 4.00 1.00 4.00
Total: $16.00
(M armially changed items wall not be shown on this receipt.) 1
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Printing Membership Cards

OVERVIEW

Thisfunction is used to print Frequent Bowler Program Membership Cards. These cards are not required
by the system, since bowler information can be selected from the database by name or number in addition
to scanning the bar coded card, however, they are atool that promotes customer loyalty and can be used
to prevent unauthorized use of another member's Frequent Bowler Program benefits.

PROCEDURES

1
2.
3.
4

oo

Select the "File" menu.

Select the "Print" menu item.

Select the "Member Cards' menu item and select the "OK" button.

Select the "Member Number" field and enter the member's number. (Thiswill cause the system
to automatically fill in the remaining fields from the information stored in the Membership
Database. The "Period of Validity" date can be manually entered as well.

Select the" Remark” field and enter comments to be printed on this card, if desired.

Select the "Snap Pic" button to take the customer's picture using the optional Membership
Camera, if desired. Or, select the "Use Picture" option and select a picture from the hard drive.
(Thisistypically used to select pictures that were scanned or taken with a stand alone digital
camera.

Select the "Preview" button to view the membership card on the monitor or select the "Print"
button to print the membership card.

DETAILS
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Printing Barcodes for Clubs

OVERVIEW

Thisfunction is used to print abar code list for members, selected by club affiliation. Thiswould allow
quick and easy name entry for bowlersin a specific club that do not use athird party |eague program.

PROCEDURES

Select the "File" menu.

Select the "Print" menu item.

Select the "Barcodes for Club" menu item and select the "OK" button.

Select the desired club or clubs.

Select the "Preview" button to view the bar code list on the monitor or select the "Print" button to
print the bar code list.

agrwdNRE
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Printing Barcodes for Articles

Overview

Thisfunction is used to print a bar code list of articles or products, selected by article group. Thisalows
articles or products to be rung up using the bar code scanner. Typically thisfunction isused for products
that don't have a bar code, such as open bowling.

PROCEDURES

Select the "File" menu.

Select the "Print" menu item.

Select the "Barcodes for Articles" menu item and select the "OK" button.

Select the desired club or clubs.

Select the "Preview" button to view the bar code list on the monitor or select the "Print" button to
print the bar code list.

DETAILS
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Printing Membership Database Reports

OVERVIEW
Thisfunction is used to print a variety of reports from the Membership Database.

PROCEDURES

Select the "File" menu.

Select the "Print” menu item.

Select the "Member Register" menu item and select the "OK" button.

Select the desired report and select the "OK™ button.

Enter the variables for the report, if necessary.

Select the "Preview" button to view the selected report on the monitor or select the "Print" button
to print the selected report on the printer.

DETAILS
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Alphabetical Membership Report
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Expired Memberships Report

Expired Memberships
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Members By Age Report
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Members By Gender Report
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Membership By Birth Month Report
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Membership Registration Form
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Valid Memberships Report

Valid Memberships

A Harnkban Buraer Fackciraren [E5-
L Fugiir i [l Fupir Ao Dl e
BthOwian Grede (= *
2 by [ Wl ¥
£ umarww Dvlned & Telrphade
Cage, Fam [LLLLLLLEH 10
HA1G0H WAL
LUk ] L] LLaenip
Dok, Punn by ENEENE 14
L RiRs e B
pirgle i) 3 Lngps
T (o T
WG P p [ Ry o
Elrgle Lit) r Lisispr
Frums, Rick R 225 Wk Ladorn dverass 41
193 210 i rdsyary, W1 R44T H21004
LGTH ST L] WP
R 13 1
e Py ol By 4

51



Printing Cash Reports

OVERVIEW
Thisfunction is used to print avariety of cash reports.

PROCEDURES

Select the "File" menu.

Select the "Print” menu item.

Select the "Cash Report” menu item and select the "OK" button.

Select the desired report and select the "OK™ button.

Enter the variables for the report, if necessary.

Select the "Preview" button to view the selected report on the monitor or select the "Print" button
to print the selected report on the printer.

oA~ wWDNE
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Article Range Report
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Cash Detail Report
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Employee Productivity Report
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Numerical Articles Report
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Transaction Log Report
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Printing Frequent Bowler Program Reports

OVERVIEW
Thisfunction is used to print avariety of Frequent Bowler Program Reports.
PROCEDURES
1. Select the"File" menu.
2. Select the"Print" menu item.
3. Select the"FBP Reports' menu item and select the "OK™" button.
4. Select the desired report and select the "OK™ button.
5. Enter the variables for the report, if necessary.
6. Select the "Preview" button to view the selected report on the monitor or select the "Print" button

to print the selected report on the printer.

DETAILS
FBP History Report
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FBP Paid Out Report
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Printing Reservations

OVERVIEW
Thisfunction is used to print text based or graphical reservation reports.

PROCEDURES

Select the "File" menu.

Select the "Print" menu item.

Select the "Print Reservations' menu item and select the "OK™" button.

Select either the graphical view or text based report option.

Select the desired date.

Select the "Preview" button to view the selected report on the monitor or select the "Print" button
to print the selected report on the printer.

DETAILS
Graphical Reservation Report
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Text Based Reservation Report
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Broken Lane/Hold
OVERVIEW

Thisfunction is used to indicate that lanes are out of service or to place alane that us currently issued to a
customer on hold while arepair or other delay takes place. When atime bowling laneis placed on hold
the amount of time on hold is subtracted from the total amount due, so that the customer is not charged
for thetime on hold. Lanesthat are in use when this function is performed are put on hold, while lanes
that are not in use when this function is performed are marked out of service or broken. Lanesthat are
broken or on hold will be displayed on the main lane status page with alarge red letter X through the lane
column.

PROCEDURES

Placing A Lane On Hold

Select the "Service" menu.

Select the "Broken Lane/Hold..." menu item.

Select the lane to be put on hold from the "Operational Lane" list.
Select the "Right Arrows" button.

Select the "Close" button.

agrLODNE

Removing A Lane From Hold

Select the " Service" menu.

Select the "Broken Lane/Hold..." menu item.

Select the lane to be removed from hold from the "Lanes On Hold (Broken)" list.
Select the "Left Arrows' button.

Select the "Close" button.

agrLODdDE

Marking A Lane Broken (Out Of Service)

Select the "Service" menu.

Select the "Broken Lane/Hold..." menu item.

Select the lane to be put on hold from the "Operational Lane" list.
Select the "Right Arrows" button.

Select the "Close" button.

arwODdDE

Removing a Lane Broken (Out Of Service) indication

Select the "Service" menu.

Select the "Broken Lane/Hold..." menu item.

Select the lane to be put on hold from the "Operational Lane" list.
Select the "Right Arrows" button.

Select the "Close" button.

arwODdDE
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DETAILS
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The "Operational Lanes" list displays the lanes are available for use, while the "Lanes On Hold (or
Broken)" list displays the lanes that are not available for use. Lanesthat are not available for use are aso
displayed on the lane status page with alarge red letter "X" in the lane column. Lanes that are marked as
broken or on hold can be issued if the warning message is acknowledged, therefor placing alane on hold
or marking it broken should not be used as a safety measure by the pinsetter mechanic.

The left and right arrow buttons are used to move lanes between the "Operational Lanes' and "Lanes On
Hold" lists.
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Machine Control
OVERVIEW

Thisfunction is used to control the pinsetters without issuing the lanes. Typically thisis afunction used
by the pinsetter mechanic. Common uses include turning on machinesto set pin fall cameras, resetting
pins after conditioning the lanes and turning lanes of for maintenance procedures. Machine control
functions can aso be used on lanesthat are issued. For example, you may want to remotely press the
reset button on alane from the front desk.

PROCEDURES

Starting Pinsetters

1. Sdlect the"Service" menu.

2. Select the "Machine Control" menu item.
3. Enter the desired lane or lane range.

4, Select the"Start" button.

Resetting Pinsetters

1. Select the"Service" menu.

2. Select the "Machine Control" menu item.
3. Enter the desired lane or lane range.

4. Select the "Reset" button.

Stopping Pinsetters

1. Select the"Service" menu.

2. Select the "Machine Control" menu item.
3. Enter the desired lane or lane range.

4. Select the"Stop" button.

DETAILS
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The"Lane:" field is used to select which lanes will be affected.
The"Start” button is used to turn on the pinsetters on the selected lanes.
The "Stop" button is used to turn off the pinsetters on the selected lanes.

The "Reset" button is used to cycle the pinsetters on the selected lanes. The reset function is the same as
the reset button found on the ball return.



GS Pinsetter Control

OVERVIEW

Thisfunction is used to control GS pinsetters without issuing the lanes. Typically thisisafunction used
by the pinsetter mechanic. Common uses include turning on machines, spotting specific pins and turning
lanes of for maintenance procedures.

PROCEDURES
Starting GS Pinsetters

1

2.
3.
4,

Select the " Service" menu.

Select the "GS Pinsetter Control" menu item.

Enter the desired lane or lane range.
Select the "Machine On" button.

Stopping GS Pinsetters

1

2.
3.
4,

Select the " Service" menu.

Select the "GS Pinsetter Control" menu item.

Enter the desired lane or lane range.
Select the "Machine Off" button.

Turning GS Pinsetter Pin Deck Lamps On

1

2.
3.
4,

Select the "Service" menu.

Select the "GS Pinsetter Control” menu item.
Enter the desired lane or lane range.

Select the "Pin Light On" button.

Turning GS Pinsetter Pin Deck Lamps Off

1

2.
3.
4,

Select the "Service" menu.

Select the "GS Pinsetter Control” menu item.
Enter the desired lane or lane range.

Select the "Pin Light Off" button.

Spotting Pins

growdPE

Select the " Service" menu.
Select the "GS Pinsetter Control" menu item.
Enter the desired lane or lane range.

Using the pin buttons 1-10, select which pins are to be standing.

Select the " Set Pins' button.

GS Pinsetter Spare Practice Mode

1
2.
3.

4, Select the"Use Pattern For x Frames' field and enter the number of frames to set the selected

Select the " Service" menu.
Select the "GS Pinsetter Control" menu item.
Enter the desired lane or lane range.
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spare.
5. Using the pin buttons 1-10, select which pins are to be standing.
6. Select the"Set Pins' button.

GS Pinsetter Emergency Off

1. Select the"Service" menu.

2. Select the"GS Pinsetter Control” menu item.
3. Enter the desired lane or lane range.

4. Select the "Emergency Off" button.

DETAILS
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Pinsetter Commands Section

This section is used to send commands to the GS pinsetter. These commands may be used whether the

laneisissued or not. The following commands are available:
e Machine On - This command will turn on the pinsetter for the selected lane or lane range.
* Machine Off - This command will turn off the pinsetter for the selected lane or lane range.

NOTE: Turning off GS pinsettersin this manner is not to be used in an emergency. The pinsetter

will completeit's current cycle prior to turning off. If a pinsetter must be shut off in an
emergency, then use the "Emergency Off" button.

* PinLight On - This command will turn on the pin deck lamp only for the selected lane or lane

range.

* PinLight Off - This command will turn off the pin deck lamp only for the selected lane or lane

range.

e Foul Units On *- This command will turn on the foul units for the selected lane or lane range.
*  Foul Units Off * This command will turn off the foul units for the selected lane or lane range.

*Foul unit control is only available in centers that have upgraded to Vector from BowlerVision or
BowlerVision II.
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Pin Pattern Section

This section is used to control which pins the pinsetter spots. Typically thisfunction is used to respot
pins during league or tournament competition. Any pin combination can be set on any lane from the front
desk. Thissection can also be used to set up spare practice, by entering a number of frames other than
zero inthe "User Pattern for x Frames™ field. For example, if 8 is entered in the field, whatever pin
combination is selected will be set for eight consecutive frames. Pin selection can be made by pressing
the button for a pin or by entering the pin number in the field at the bottom of this section. The"Set Pins'
button causes the system to set the specified pins for the desired number of frames.

Settings Section

This section is used to control various GS Pinsetter options. The following options are available:

* Automatic Fouls - This option controls whether or not the pinsetter will react to afoul signal from
the foul detector. If this option is enabled the pinsetter will set a new rack of pins and advance to
the next ball cycleif afoul signal is sent by the foul detector. If this option is disabled, foul
signals will beignored.

* Automatic Set New Pins - This option controls whether or not the pinsetter will sweep the pin
deck clear and set anew rack of pins every time the pinsetter is turned on.

e Automatic POOR (Pin Out Of Range) - This option controls whether or not the pinsetter will
require human intervention after apin out of range. If thisoption is selected the pinsetter will not
require human intervention after apin out of range. If thisoption is not selected, the pinsetter
will go into ajam state and blackout, requiring the mechanic to reset the pinsetter and the bowler
to enter the pinfall datafor scoring purposes.
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Television Control

OVERVIEW

The TV Control function is used to control the video display of the overhead monitors. Overhead
monitors can display the video signal provided to the Audio/Video (A/V) box or scoresheet information
from the scorer. Overhead monitors usually display advertising messages on lanes that are not being
used, but these monitors can also be turned off.

Additionally, some centers may be equipped with additional overhead monitors that are used only for
video display. These monitors may be placed in between the scoresheet monitors of alane pair, or they
may be placed between some or al lane pairs. The TV Control function is used to configure these
monitors and to turn these monitors on and off.

PROCEDURES
Displaying Scoresheets On the Overhead Monitors

1. Select the"Service" menu.

2. Selectthe"TV Control" menu item.

3. Selectthe"Lane(s)" field and enter the desired lane or lane range.
4. Select the"Scoring" button.

Displaying Video On the Overhead Monitors

1. Select the"Service" menu.

2. Sedlect the"TV Control" menu item.

3. Selectthe"Lane(9)" field and enter the desired lane or lane range.
4. Select the"Video" button.

Turning Overhead Monitors Off

1. Select the"Service" menu.

2. Selectthe"TV Control" menu item.

3. Select the"Lane(s)" field and enter the desired lane or lane range.
4. Select the"OFF" button.

Turning TV Only Monitors On

1. Select the"Service" menu.

2. Selectthe"TV Control" menu item.

3. Selectthedesired TV Only monitor from the list by placing a checkmark in the box for the
desired monitor.

4. Select the"On" button.

Turning TV Only Monitors Off

1. Select the"Service" menu.

2. Selectthe"TV Control" menu item.

3. Selectthedesired TV Only monitor from the list by placing a checkmark in the box for the
desired monitor.

4. Select the"Off" button.
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Configuring TV Only Monitors

Select the "Service" menu.

Select the"TV Control” menu item.

Select the "Settings" button.

Enter the Name of the TV Only Monitor in the "Name" field.

Enter the number of the lane server where the TV Only monitor is connected in the "Lane Server"
field.

. Enter the lane number of the speaker where the TV Only audio should be played.

7. Select the"Close" button.
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Overhead Monitors Section

The"Lanes' field is used to enter the lane or lane range to be controlled by one of the following button
actions:
*  Scoring - This button causes the overhead monitors to display scoresheet or advertising displays.
* Video - This button causes the overhead monitors to display the TV video signal. The video
signal is provided to the Vector system at the Audio/Video (A/V) box. Brunswick does not
provide the video input.
e Off - This button turns off the overhead monitors. Typicaly it isused to turn off the monitors
when the businessiis closed.

TV Only Monitors Section

This section is used to control monitors that are only used to display video. Thelist of monitorsis created
by selecting the "Settings' button. The"On" and "Off" buttons are used to turn the TV Only monitors on
and off, respectively.

The "Settings" button causes the following menu to be displayed:
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This menu is used to configure the TV Only monitors. For each TV Only monitor a separate line must
exist in the table. For each linein thistable the following fields must be filled in:
* Name- Thisfield is used to enter the name of the TV Only monitor that will be displayed on the
TV Only monitor control page. Thisisatext field that allows letters and numbers to be entered.
The name of the TV Only monitor typically is something descriptive about the monitor's location.
* Lane Server - Thisfield is used to control which scoring computer the TV Only monitor is
connected to. This should be a number that corresponds to the scoring computer's name. For
example, if the TV Only monitor is connected to the first scoring computer called "SLAVEL" the
number oneis entered in this field.
* Laneto Play the Audio - Thisfield controls which lanes should receive the audio signal when the
TV Only monitor isturned on. For example, if the TV Only monitor islocated between lanes two
and three, where should the audio be heard when the TV Only monitor isturned on. It ispossible
to make multiple lines in this table for the same monitor to allow different configurations of the
audio.
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Lane Settings (Ctrl-1)

OVERVIEW

Thisfunction is used to control some of the functions and appearance of the automatic scorer. The scorer
settings are not defaults, but the current setting in use on each lane. The system will use the existing
setting for all lane transactions until it is changed.

PROCEDURES
Controlling Lane Settings

1. Select the "Settings' menu.
2. Select the"Lane Settings' menu item.
3. Select the desired lane tab, if there are more than 16 lanes.
4. Make desired changes.
5. Select the"OK" button.
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The "Scoring/TV" option is used to control whether the overhead monitors will display scoring
information or the video signal provided to Vector at the Audio/Video (A/V) Box. When thisoption is

sel ected the overhead will display the scoresheet and when this option is not selected video will be

displayed.
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The "Sound" option is used to control whether or not the sounds will be played with the exciter graphics.
When this option is selected sounds will be heard from the scorer and when this option is not selected no
sounds will be played with the exciter graphics.

The "Picture” option is used to control whether or not the still frame exciter graphics will be displayed. In
order to randomize the appearance of the graphics a variety of graphics are used, including some graphics
that are not animated. When this option is selected still frame exciter graphics may be displayed during
bowling and when this option is not selected still frame graphics will not be displayed.

The"Anim" option is used to control whether or not the animated exciter graphics will be displayed. In
order to randomize the appearance of the graphics a variety of graphics are used, including some graphics
that are animated. When this option is selected animated exciter graphics will be displayed during
bowling and when this option is not selected animated exciter graphics will not be displayed.

The"Ball Velocity" option is used to control whether or not the ball speed will be displayed on the
scoresheet. |If thisoption is selected the ball speed will be displayed on the scoresheet and when this
option is not selected the ball speed will not be displayed on the scoresheet.

The"Grid Type" drop down menu is used to select which scoresheet grid isin use. The following grid
types are available:

* 10 Frame Display - This option will display all ten frames on the scoresheet.

* 5 Frame Display - This option will display five frames on the scoresheet. The five frame display
will display the current frame and the previous four frames.

* 5x2Display - Thisoption is used for doubles and singles tournament bowling. A single bowler
is entered on the odd and even lane, and the display will show the frames one through five on the
odd lane and frames six through ten on the even lane. Thisoption isonly available with the
"Transparent” scoresheet.

The " Scoresheet”" drop down menu is used to select which scoresheet styleisin use. Thefollowing
scoresheet styles are available:

* Basic- The"Basic" scoresheet style uses a plain background and a completed scoresheet.

* Flags- The"Fags' scoresheet is atransparent scoresheet that uses 500 x 280 bitmap images for
the background. As the game progresses more frames are added to the display and less of the
background isvisible.

* PCB - The"PCB" scoresheet style uses a background that appears like a printed circuit board.
As the game progresses more frames are added to the display and less of the background is
visible.

* Transparent - The "Transparent” scoresheet styleis a completed scoresheet that is transparent for
all of the bowlersthat are not up to bowl. The background isa 500 x 280 bitmap image.

The "Background" drop down menu is used to select which background color or background image is
used with the scoresheet. For the "Basic" and "PCB" scoresheet styles have four color selections (Blue,
Green, Purple and Orange). The "Flags" scoresheet includes the flags from 96 different countries. The
"Transparent” scoresheet includes 17 backgrounds and additional graphics such as company logos,
customer's pictures, birthday party backgrounds and so on can be used.

The"Multimedia" drop down menu is used to select which set of exciter graphicsisbeing used. Exciter
graphics are divided into groups based upon bowler demographics.

The"Autoprint Mode" drop down menu is used to select which mode of automatic scoresheet printing is
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being used. Regardless of this setting scoresheets can be printed on demand for up to seven days. The
following printing modes are available:

* Game - This option automatically prints scoresheets at the end of each game. This option
generates one printout per game.

* End - Thisoption automatically prints scoresheets at the end of each series or match. This option
generates one printout per series or match.

* None - This option does not automatically print scoresheets.
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Member Register (F6)
OVERVIEW

Thisfunction is used to track membersin adatabase. This database has three mgjor functions. First, the
membership database is used to track bowler information such as name, address and tel ephone number.
Second, the membership database is used to track customer spending via the Frequent Bowler Program.
Third, the membership database is used to track bowling statistics such as the bowler's high game and
average.

PROCEDURES

Adding A Bowler To The Membership Database

1. Select the "Register" menu.

2. Select the "Member Register" menu item.

3. Select the"Add Member" button.

4, Select the"Member Number" field and enter the member's number.

5. Select the "Member Charge Paid Until" field and enter the date that the membership isto expire.
6. Select the "Forename/First” field and enter the first name of the member.

7. Select the"Surname/Last” field and enter the last name of the member.

8. Select the "Street Address' field and enter the address of the member, if desired.

9. Select the"City/ZIP" field and enter the City, State and Postal Code of the member, if desired.
10. Select the "Address 3" field and enter additional address information, if necessary.

11. Select the"Address 4" field and enter additional address information, if necessary.

12. Select the "Telephone” field and enter the telephone number of the member, if desired.

13. Select the "Average” fiedld and enter the bowler's average, if desired.

14. Select the "Club" field and enter the club that this bowler is a member of, if desired.

15. Select the "Locker" field and enter the member's locker number, if desired.

16. Select the "Locker Paid Until" field and enter the member's locker expiration date, if desired.
17. Select the "Gender" drop down menu and select the member's gender.

18. Select the "Birth Date" field and enter the member's birthday, if desired.

19. Select the "Custom 1" field and enter any custom information to be tracked, if desired.

20. Select the "Custom 2" field and enter any custom information to be tracked, if desired.

21. Select the"OK" button.

Changing Membership Information

Select the "Register" menu.

Select the "Member Register” menu item.

Double click grey box to the left of the member to be changed.
Make desired changes.

Select the "OK" button.

Select the "Register”" menu.

Select the "Member Register" menu item.

Double click in the field to be changed for the desired bowler.
Make desired changes.

PONMRERQ O RAWNE

Note: Changes are automatically saved.
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Deleting A Bowler From The Membership Database

Select the "Register" menu.

Select the "Member Register” menu item.

Select the "Remove Member" button.

Select the "Member Number" field and enter the member's number.

Select the "OK" button.

Select the"Yes' button to acknowledge the warning and del ete the member, or select the "No"
button to keep the member in the database.

ous~wWNE

Searching The Membership Database

Select the "Register” menu.

Select the "Member Register" menu item.

Select the " Search" button.

Select the "Search For" field and enter the member's name or membership number.
Select the "Search” button.

Select the desired member from the search results window.

oukrwdE

Exporting The Membership Database

Select the "Register”" menu.

Select the "Member Register" menu item.

Select the "Export" button.

Select the "File Name:" field and enter the name of the output file.

Select the "Save" button.
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The "Membership Number" field is used to enter a unique number for this member. The number can be
up to ten digits, and will automatically be padded with leading zeros. For example, if the number 312 is
entered, the system will save the number as 0000000312. The membership numbers do not need to be
consecutive and can be entered in logical groupings, such as 0-1000 for juniors, 2000-5000 for adults and
so on. If pre-numbered bar code cards are being used, the membership number must be the number on
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the bar code card for each member.

The"Member Charge Paid Until" field is used to enter the date when this member's membership will
expire. The system does not check this date or prevent members from using the system once they have
expired, however, the system will print out expired members on the "Expired Members' report.

The Forname/First and Surname/L ast fields are used to enter the member's first and last names
respectively.

The "Street Address’ field is used to enter the member's mailing address.
The "City/ZIP" field is used to enter the member's city, state/region and ZIP/Postal Code.

The "Address 3 and Address 4" fields are used to enter additional address information, such as an
apartment number or country code. It would also be possible to enter State and ZIP code information in
these fields to alow greater flexibility in sorting.

The"Telephone" number is used to enter the member's telephone number. Thereis no formatting in this
field, so that the telephone number can be entered as necessary to meet the local telephone numbering
scheme.

The"Average" field is used to enter an average for thismember. Thisfield is not automatically updated
from any program and is essentially used to enter arating for this member. Furthermore, thisfield isnot
used by the system for league or tournament bowling, nor does it update any external programs.

The"Club" field is used to include this member in agroup. Different groups can be created for sorting
purposes or for quickly selecting certain bowlersfor an event. The clubs are automatically created by
typing anew club name in the "Club" field.

The"Locker Number" field is used to track this member's locker number. If this member has no locker,
the value of zero should be l€eft in thisfield.

The"Locker Paid Until" field is used to enter the date that the locker fee expires. The system does not
check this date, or issue any notices regarding past due locker fees. However, all the system will print out
expired locker holders on the "Expired Lockers' report.

The"Gender" drop down menu is used to select the gender for this member. The "Members By Gender"
report is based on the valuesin thisfield.

The "Birth Date" field is used to enter the date of birth for this member. The "Members By Birth Month"
report is based on the valuesin thisfield.

The "Custom 1" and "Custom 2" fields are used to enter other data that the bowling center may wish to
track for each member in the database.

Export Button

On the "Membership Database" display is a button to export the database. The database export format is
"CSV" or Character Separated Value. When the database is exported, atab character is used to separate

each fidd, and the dataiis stored in ASCII or text format. The exported data could then be imported into

another program, such as Microsoft Excel.
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Statistics (F5)

OVERVIEW

Thisfunction is used to print out various statistics. The following statistical reports are available:

Bowler Score Statistics - This report displays statistics for bowlers that used their membership
identification number to download their name to the automatic scorer. This report includes the
following information: High Game, Low Game, Average, Number of Games Bowled, Number of
Strikes, Spares, Splits and Open Frames per game.

GS Error Log - This report displays error codes from GS series pinsetters. Thisreport isvery
useful for tracking persistent or intermittent problems.

Lane Usage Log - This report displays a graph of lane utilization for the selected date or date
range.

Scoresheet Lane Control - Thisreport displays detailed lane by |ane usage information including
number of frames bowled, time used and payment type.

PROCEDURES
Viewing And Printing A Bowler Score Statistics Report

Nogh,rwdpE

Select the "Register" menu.

Select the " Statistics' menu item.

Select the "BowlerScoreStat” report and select the "OK™ button.

Select the "From" date field and enter the desired start date of the report.
Select the"To" date field and enter the desired ending date of the report.
Select the "OK" button.

To print the displayed report:

1. Select the"File" menu.

2. Select the"Print" menu item.

3. Select the"OK" button.

Viewing And Printing A GS Pinsetter Error Report

NogokrwdpE

Select the "Register” menu.

Select the "Statistics' menu item.

Select the "ErrorLog" report and select the "OK" button.

Select the "From" date field and enter the desired start date of the report.
Select the "To" date field and enter the desired ending date of the report.
Select the "OK" button.

To print the displayed report:

1. Selectthe"File" menu.

2. Select the "Print" menu item.

3. Select the"OK" button.

Viewing And Printing A Lane Usage Log Report

S A

Select the "Register”" menu.

Select the " Statistics' menu item.

Select the "LaneUsagel og" report and select the "OK™" button.

Select the "From" date field and enter the desired start date of the report.
Select the "To" date field and enter the desired ending date of the report.
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6.
7.

Select the "OK" button.

To print the displayed report:

1. Select the"File' menu.

2. Select the"Print" menu item.
3. Sdlect the"OK" button.

Viewing And Printing A Scoresheet Lane Control Report
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Select the "Register”" menu.

Select the "Statistics' menu item.

Select the " Scoresheet Lane Control" report and select the "OK™" button.
Select the "From" date field and enter the desired start date of the report.
Select the "To" date field and enter the desired ending date of the report.
Select the "OK" button.

To print the displayed report:

1. Select the"File" menu.

2. Select the"Print" menu item.

3. Select the"OK" button.



Open Play (F2)

OVERVIEW

Thisfunction is used to issue lanes in open play and cross lane open play. Lanes may be issued in time or
game bowling and payments may be made before or after bowling. In addition to issuing lanes, various
lane functions and options can be turned on or off when issuing the lane.

PROCEDURES

1
or
1
or
1
2.

3.

Select the "Rental" menu and then select the "Open Play" menu item.
Select the "Open Play" button on the Lane Status Display page.

Select the "F2" button on the keyboard.

Select the "Lane" field and enter the desired lane, lanes or lanerange. Lanes may be entered in

the"Lane" field in the following formats: 1; 1-2; 1-40; 1-8, 10; 1, 3, 5; and 1 3 5.

Select either the"Single Lane" or "Cross Lane" option. Note: Single Lane (open play) is

selected by default.

If desired, select either the "Time" or "Frames" practice option and then select the "Practice” field

and enter the number of minutes for the lane or lane range or the number of frames of practice per

bowler, depending on which practice option was selected. If no practice is desired, set the value
in the "Practice" field to zero. Note: The default values in these fields are set on the Settings
menu.

If desired, select the "Printer" drop down menu to select an automatic scoresheet printing option.

The following options are available:

* Game - When thisoption is selected scoresheets will be automatically printed at the end of
each game. This mode creates one printed page for each game bowled by ateam or group of
bowlers.

* End - When this option is selected scoresheets will be automatically printed at the end of each
series or match. This mode creates one printed page for each match by bowler, unlessthe
"Print Bowlers On Separate Pages' option is selected, which will cause the system to print a
separate page for each bowler.

* None - When this option is selected scoresheets will not be automatically printed, but
scoresheets will remain available for manual selection and printing up to seven days.

If prepaid bowling is desired, enable the " Automatic Lanestop" option in the ""Lane Shutdown

Selection.

* Select either the"Time" or "Game(s)/Player" option for time bowling or game bowling
respectively.

* Select either the "Minutes’ or "Games" field and enter the desired amount of time or number
of games.

In the "Names" section, select the "Lane" drop down menu to select the desired lane for name

entry, if necessary. If the transaction only involves a single lane, this step is not required.

Select the "Number of Players' field and enter the number of names to be entered on the lane.

Select the "Player Names' fields and enter the bowler's names. If abowler presents a

membership card, the number can be entered and the name will be automatically loaded from the

database. Alternatively the bar code card can be scanned by the optional bar code reader, and the
bowler name will be automatically loaded from the database. If the membership card is not
available, the database can be searched by pressing the plus button (+) on the keyboard. Linking
alane transaction with a bowler name is required for bowler statistics to be generated.
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10. Select the"Mode" drop down menus and select the desired mode of bowling, if desired. Options
include regular ten pin bowling, No-tap bowling, 369 bowling and combinations of these formats.

11. Select the "Price Rate" drop down menus for each bowler and select the desired bowling article or
price. Thisoption may not be available if it was turned off on the "Front Desk" tab of the " Setup”
menul.

12. If the center is equipped with automated bumpers and the ability to issue bumpers has been
enabled on the "Front Desk" tab of the "Setup" menu, enable the bumpers for the desired bowlers
by placing a checkmark in the "Bumper" check box.

13. Select the "Birthday" checkbox to enable the special birthday exciter graphics, or leave the
"Birthday" checkbox blank if the birthday exciters are not to be used. NOTE: The birthday
graphics require the "Kids' multimedia set to be selected on the "Lane Settings' menu.

14. Select the "Start" button to issue the lane. If an autostop option was sel ected, the payment page
may automatically be displayed at this point, if the "Charge Immediately For Payment" option
was selected on the Settings page. If the payment page is not displayed automatically, the
operator must remember to manually select the payment page and make the appropriate payment.
Alternatively, the "Reserve" button can be selected and this would create alane reservation using
the information entered above. See also "Reservations' for more information.
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The"Lane" field is used to enter the lane numbersto be issued. Lane numbers may be entered in a
variety of ways. For example:: 1; 1-2; 1-40; 1-8, 10; 1, 3,5; and 1 35.

The"Single Lane" and "Cross Lane" options control whether the lanes will be issued in asingle lane
(open play) mode or as a pair of lanesin cross lane mode. When lanes are issued in single lane mode, all
the frames of the game will be bowled on the same lane. When lanes are issued in cross lane mode, the
frames will aternate between the odd and even lanes of the pair. If names are to be entered only on one
lane of the lane pair, there are two options. Firgt, enter only one lane of the pair in the "Lane" field and
enter the names on this lane. Second, enter the lane pair in the "Lane" field and select one of the lanes
and enter zero in the "Number of Players' for that lane.

The"Time" and "Frames' practice options control the type of practice to be issued with the selected
lanes. If "Time" is selected the number of minutes entered into the "Practice” field will be used for each
lane of therange. If "Frames' is selected the number of frames entered into the "Practice” field will be
issued to each player at the time the laneisissued. Practice will be displayed on the automatic scorer.
Practice frames and time is always accounted for. There are many ways to charge for practice frames or
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time. Frame practice can be charged at arate of 10% of the regular bowling rate or a specia frame
practice article can be created with its own price. Time practice can be charged at arate of 1/60th of the
price per hour or a special time practice article can be created with its own price. If no practiceis desired,
set the "Practice” field to zero.

The "Automatic Lanestop" option controls whether or not the lanes will turn off automatically. If "Time"
is selected the lanes will turn off automatically at the end of the number of minutes entered. If "Games"
is selected the lanes will turn off at the end of the number of games entered. Typically Automatic
Lanestop is used for prepaid bowling activities, and the payment page will automatically be displayed
when alane or lanerangeisissued. Thisallows for the payment to be made prior to bowling. However,
the system is capable of turning lanes off automatically at the end of a set time or number of games, but
taking payment after the bowling activity. This can be useful for party activity. The negative aspect of
this type of payment is that the employee must remember to take the payment.

The"Lane" drop down menu in the "Names' section is used to control which lane's bowler names are
being displayed in the "Name's" section. This allows names to be entered for each lane of a multi-lane
transaction. If asinglelaneis being issued, the drop down menu will only list the single lane.

The "Number of Players' field is used to control the number of names that isinitially being issued to the
lane. Thisiscritical for the calculation of the number of practice games, as well as the total number of
games being initially issued to alane when "Automatic Lanestop” is selected.

The "Birthday" option controls whether or not the special birthday exciter graphics will be used for this
lane transaction. If the box is checked, the special birthday exciter graphics will be used. If the box is
unchecked the standard graphics will be used.

Note: The birthday graphics require the "Kids' multimedia set to be selected on the "Lane Settings' page.

The"Names' fields are used to enter the bowlers name for this lane transaction. The default names of
"Player1", "Player2" and so on can be used, or the bowler's real name can be entered manually.
Additionally, if the bowler is amember of the membership database, the plus key (+) on the keyboard can
be used to open the search tool of the database so that a name can be looked up. Also, the bowler's
membership number can be typed into the name field and the system will automatically display the
bowler's name. Finaly the bar code card could be scanned by the optional bar code scanner.

Note: In order for the systemto track bowler statistics, the name of the bowler must be entered from the
database, by number or by scanning the card.

The"Mode" drop down menus are used to select the type of bowling for each bowler. The following
bowling types are available:
* Normal: When this mode is selected regulation ten pin bowling will be played.
* Notap 9: When thismodeis selected, the system will score nine or ten pins bowled over asa
strike.
* Notap 8 When this mode is selected, the system will score eight, nine or ten pins bowled over as
astrike.
* Notap 7: When this mode is selected, the system will score seven, eight, nine or ten pins bowled
over asastrike.
* Notap 6: When thismode is selected, the system will score six, seven, eight, nine or ten pins
bowled over as a strike.
e 369: When this mode is selected the bowler will be awarded with an automatic strike in the third,
sixth and ninth frames of each game, without bowling those frames.
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e 369+ NT9: When thismodeis selected the system will combined Notap 9 with 3609.

* 369+ NT8: When this mode is selected the system will combined Notap 8 with 369.

e 369+ NT7: When thismode is selected the system will combined Notap 7 with 369.

e 369+ NT6: When thismodeis selected the system will combined Notap 6 with 369.

The "Price Rate" drop down menus are used to select the bowling rate for each bowler. The system will
automatically select the proper rate for the day and time of bowling, but the operator may select another
rate, if permitted by system settings. The operator can also change the rate on the payment page.

The "Bumper" option is used to control whether or not each bowler will receive bumpers if the center is
equipped with Brunswick automated bumpers.

The "Reserve" button is used to make a reservation based upon the open play information entered. See
also "Reservations’
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League Play (F7)

OVERVIEW

Thisfunction is used to issue and control league lanes. The league function issues those lanesthat are
stand alone, or not using aleague statistics program such as CDE Bowling L eague Secretary, as well as
those that do use a league statistical program.

PROCEDURES
Issuing League Lanes

1
or
1
or
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10.

11.
12.
13.
14.
15.
16.
17.
18.
19.

20.
21.

22.

23.

Select the "Rental" menu and then select the "Match Play" menu item.
Select the "League” button on the Lane Status Display page.

Select the "F7" button on the keyboard.

Select the "American League" menu item and select the "OK" button.

Select the "=== Stand Alone Mode ===" menu item.

Select the "Lanes' field and enter the desired lane range.

Select the "Players/Lane" field and enter the number of players per team.

Select the "Games' field and enter the number of gamesin the series.

Select either the "Single Lane" or "Cross Lane" option. "Cross Lane" is selected by default.
Using the "Method" drop down menu, select the type of bowling. "Normal” is selected by
defauilt.

Select either the "Minutes' or "Frames' practice option, followed by entering the number of
minutes or frames of practice in the "Practice" field. If no practice is desired, enter zero in the
"Practice” field.

If name entry is desired, select the "Lane" field on the bottom left of the menu to select the odd
lane of first lane pair of the lane range.

Select the team name field and enter the team's name, if desired.

Select the "Forfeit" option if thereis no team to be entered on thislane.

Select the "Name" fields and enter the bowler's names, if desired.

Select the bowler type drop down menus and select the bowler type for each bowler, if desired.
Select the "Ave" fields and enter the bowler's average, if desired.

Select the "HCP" fields and enter the bowler's handicap value, if desired.

Select the "Abs' fields and enter the bowler's absentee score, if desired.

Repeat steps ten through seventeen for the even lane of the pair.

Select the "Lane" field on the bottom left of the menu to select the odd lane of next lane pair of
the lane range.

Repeat step nineteen until the information has been entered for al of the teams.

Select the "Config" button and select the scoresheet type and backgrounds for each game of the
series, if desired. Note: Config settings affect ALL leagues, not just the league being assigned.
Select the "Use Scorer Only Mode" option to issue the league lanes without turning on the
pinsetters, or leave the option blank to issue the league lanes with the pinsetters active.

Select the "Start" button to start the entire league, or use the " Start Pair" button to start only the
lane pair displayed when the button is selected.

Issuing CDE League Lanes

1

Select the "Rental" menu and then select the "Match Play" menu item.
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1. Select the"League" button on the Lane Status Display page.

or

1. Select the"F7" button on the keyboard.

2. Select the"American League' game menu item and select the "OK" button.

3. Select the desired day of the week. Today is automatically selected by default.

4. Select the desired league from the list of leagues. If there are no leagues listed, select the browse
(...) button and to verify Vector islooking in the same directory where the league program is
exporting the league data.

5. Select either the "Minutes" or "Frames" practice option, followed by entering the number of
minutes or frames of practice in the "Practice" field. If no practice is desired, enter zero in the
"Practice” field.

6. Select the"Forfeit” option if thereis no team to be entered on thislane.

7. Select the bowler type drop down menus and select the bowler type for each bowler, if desired.

8. Repeat steps six through seven for the even lane of the pair.

9. Select the"Lane" field on the bottom left of the menu to select the odd lane of next lane pair of
the lane range.

10. Repeat step nine until the information has been entered for all of the teams.

11. Select the "Config" button and select the scoresheet type and backgrounds for each game of the
series, if desired.

12. Select the "Use Scorer Only Mode" option to issue the league lanes without turning on the
pinsetters, or leave the option blank to issue the league lanes with the pinsetters active.

13. Select the "Start" button to start the entire league, or use the "Start Pair" button to start only the
lane pair displayed when the button is selected.

End Scorer Only Mode

1. Select the "Change" menu.

2. Select the "End Scorer Only..." menu item.

3. Enter the desired lanes, or select the lanes from the lane list.

4. Select the"OK" button.
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The"Day" tabs are used to list the leagues for a specific day of the week. The current day is selected by
default. Theleague list will always display "=== Stand Alone Mode ===" in addition to the interfaced

leagues that have been successfully exported (the export directory is shown to the right, next to the"...
button. Thislistis used to select aleague or stand alone mode for subsequent operations.

The"Lanes' field is used to select which lanes are to be used by a stand aone league. Thisfield is not
available when an interfaced league is selected from the list, since the interfaced league's rules control the
lane range to be used.

The"Teams' field is automatically computed based upon the number of lanes selected.

The "Players/Lane" field is used to select how many bowlers are on each team. This number represents
the actual playing strength of the team, and does not include team or floating substitutes. Thisfield is not
available when an interfaced league is selected from the list, since the interfaced league's rules control the
number of players and roster size of each team.

The"Games' field is used to control the number of games to be bowled in the series or match. Thisfield
is not available when an interfaced league is selected from the list, since the interfaced league's rules
control the number of games in the series.

The"Single Lane" or "Cross Lane" style options are used to control whether the pairs of lanes will bein
single lane or cross lane bowling mode. When lanes are in single lane mode, all frames are bowled on the
lane where the bowler's nameis entered. When the lanes are in cross lane mode the frames will be
bowled alternating between the odd and even lanes of the pair.

The "Method" drop down menu is used to control the type of bowling for the league. The following
bowling types are available:
*  Normal: When this mode is selected regulation ten pin bowling will be played.
* Notap 9: When this mode is selected, the system will score nine or ten pins bowled over as a
strike.
* Notap 8. When thismode is selected, the system will score eight, nine or ten pins bowled over as
astrike.
* Notap 7: When thismodeis selected, the system will score seven, eight, nine or ten pins bowled
over asastrike.
* Notap 6: When this mode is selected, the system will score six, seven, eight, nine or ten pins
bowled over as a strike.
* 369: When this mode is selected the bowler will be awarded with an automatic strike in the third,
sixth and ninth frames of each game, without bowling those frames.
* 369+ NT9: When this mode is selected the system will combined Notap 9 with 369.
* 369+ NT8: When thismodeis selected the system will combined Notap 8 with 3609.
e 369+ NT7: When thismodeis selected the system will combined Notap 7 with 369.
* 369+ NT6: When this mode is selected the system will combined Notap 6 with 369.
The practice"Time" and "Frames' option is used to control the type of practice for thisleague. When the
"Time" option is selected the league will be allotted the number minutes entered into the "Practice” field.
Each lane will display thetotal time and the counter will decrement until zero isreached. At that timea
graphic will be displayed to end practice, and an automatic announcement will be made that practiceis
over and that the pinsetters should be cycled to thefirst ball. When the "Frames' option is selected the
league will be allotted the number of frames per bowler entered into the "Practice” field. Each lane will
sequence the bowler for practice. When the number of frames issued is completed, a graphic will be
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displayed to end practice, and an automatic announcement will be made that practice is over and that the
pinsetters should be cycled to the first ball. If no practiceis desired, enter zero into the "Practice” field.

Note: To change the amount of practice after the lanes have been issued, select the "Change Practice"
menu item on the "Change" menu.

If a CDE league is highlighted on the league list, there will be a CDE Bowling League Secretary (BLYS)
icon displayed that will launch the CDE BLS program. The "Delete" button is used to delete the selected
CDE league from the selected directory. The browse"..." button is used to select the directory where the
interfaced leagues have been exported. This must match the league directory where the CDE program has
exported the league files. Once a directory has been selected it will be displayed next to the browse
button.

The"Lane" field is used to select which pair of teamsis being displayed at the bottom of the league
menu. Although an odd or even lane number can be entered, it is recommended that the odd lane number
be entered for consistency. Once alane number has been entered the teams for that |ane pair will be

displayed.

The team name field is used to enter the name of the team. Thisfield is not available when an interfaced
league is selected from the list, since the team's name is downloaded from the interfaced |eague program.

The"Forfeit" option is used to control whether or not names are downl oaded to this |ane of the pair.
Typically it isused for leagues that are short teams. Alternatively, ateam of vacant bowlers can be used.

The"Player Name' fields are used to enter the bowler's names. The bowler's names will appear on the
scorer exactly asthey areentered. Thisfield is not available when an interfaced league is selected from
thelist, since the bowler's names are downloaded from the interfaced league program.

The bowler type drop down menu is used to select the bowler type for each bowler. The following
bowler types are available:

* Regular - This bowler type is used when a member of the team that is present to bowl.

e Substitute - This bowler type is used when aregular member of ateam is not available and a
substitute will bowl in their place.

e Absent - This bowler typeis used when aregular member of ateamis not available and a
subgtitute bowler is not available or permitted. The bowler's score will be the absentee score
entered in or downloaded to the"Abs' field. The absentee score is computed based upon league
rule, but generally is the bowler's average minus a penalty.

* Vacant - This bowler typeis used when ateam is incomplete and does not have afull roster of
regular members. The vacant bowler's score is determined by league rule and entered in or
downloaded to the "Vac" field.

* Pacer - This bowler typeisused in addition to the "Absent”" bowler type mentioned above. When
ateam has an absent bowler, it will bowl at a different pace than the team with a full roster.
Some |leagues choose to add a pacer bowler to that team to keep the teams bowling at the same
pace. The pacer's scores are not used for calculating the wins and losses of the team, the absentee
score is used instead.

The"Ave" field is used to enter the bowler's actual average. Thisfield is not available when an
interfaced league is selected from the list, since the bowler's average is downloaded from the interfaced
league program.

The"HCP' field is used to enter the bowler'sindividual handicap value. Thisfield is not available when
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an interfaced league is selected from the list, since the bowler'sindividual handicap value is downl oaded
from the interfaced |eague program.

The"Abs' field is used to enter the bowler's absentee score.  Thisfield is not available when an
interfaced league is selected from the list, since the bowler's absentee score is downloaded from the
interfaced league program.

The"Use Scorer Only Mode" option is used to control the manner that the league lanes will be issued.
With this option selected, when the league is started the scores will turn on without pinsetters, displaying
the team and bowler information on the scorer. Thisistypically used when the league lanes can be issued
well in advance of the time the league bowls so that name changes and substitutions can be made, without
the bowlers being able to practice. When it istime to begin the practice bowling, the "End Scorer Only
Mode" procedure should be used. When this option is not selected the lanes will be issued with pinsetters
and if practice was enabled it will start at that time.

The"Start” button starts all the lanes of the league.

The"Start Pair" button starts just the pair of lanesthat is visible on the league menu at the time the button
is selected.
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Tournament Play

OVERVIEW

Thisfunction is used to issue and control tournament lanes. The tournament function issues those lanes
that are stand alone, or not using a tournament statistics program such as CDE Tournamator 3/32. The
"League" function is used to issue CDE Tournamator 3/32 lanes.

PROCEDURES
Creating A Tournament
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11.
12.

Select the "Rental" menu and then select the "Match Play" menu item.
Select the "League” button on the Lane Status Display page.

Select the "F7" button on the keyboard.

Select the "Tournaments' menu item and select the "OK" button.

Select the "New" button.

Select the "Tournament Name" field and enter the name of the tournament.

Select the "First Lane Used” field and enter the first lane number of the range to be used.

Select the "Last Lane Used" field and enter the lane number of the last lane in the range to be

used. Note: If the tournament uses lane rotations, enter the highest lane the bowlers will use.

Thisis sometimesreferred to as the "turn lane”.

Select the "Number of Games' field and enter the quantity of games to be bowled in each squad.

If the bowlers will change lanes during bowling, select the "Number of Lanesto Move" field and

enter the quantity of lanesthat the bowlers will move to the right during bowling. And, select the

"Number of Gamesto Move After" field and enter how many games will be bowled before

rotating.

Select the type of bowling by choosing one of the following options:

* Single Lane- When thisoption is selected all frames of the game will be bowled on the lane
where the bowler's names are entered.

* CrossLane - When this option is selected frames will alternate between the odd and even
lanes of the pair. And, each new game will start on the opposite lane from where the previous
game was completed. This meansthat all games will start on the lane where the bowler's
nameis entered. This method is recommended when thereislane rotation.

* Cross Lane with Shift - When this option is selected frames will aternate between the odd
and even lanes of the pair. And, each new game will start on the lane where the previous
game completed. This means that every other game of the series will start on the opposite
lane of the pair. This method is recommended when thereis no lane rotation.

Select the team format by choosing one of the following options:

* Single- When this option is selected teams of one are used.

* Double- When this option is selected teams of two are used.

* Triple - When this option is selected teams of three are used.

Select the "Use HCP' option if handicaps will be added to the bowler's scores.

Select the "Use Bonus' option if bonus pins will be added to the bowler's scores for bowling

within the ranges defined in the bonus section. If this option is chosen, select the "Number of

Bonus Levels Used" field and enter the number of bonus levelsthat will be created in the bonus

section and select the "Number of Categories Used" field and enter the number of categories

(similar to divisions) that will be created in the bonus section. Select the "Bonus/Group" fields



and enter the number of bonus points that will be awarded for bowling with the score range
entered in the "Interval” fields. Select the "Interval" fields for each category and enter the range
of scoresthat will qualify for the bonus points.

13. Select the "OK" button.

Changing Tournament Rules

1
or
1
or

ok wdpE

Select the "Rental" menu and then select the "Match Play" menu item.
Select the "League" button on the Lane Status Display page.

Select the "F7" button on the keyboard.

Select the "Tournaments' menu item and select the "OK" button.
Select the desired tournament by highlighting it on the tournament list.
Select the "Edit" button.

Make desired changes.

Select the "OK" button.

Deleting A Tournament

1
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1
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Select the "Rental” menu and then select the "Match Play" menu item.
Select the "League' button on the Lane Status Display page.

Select the "F7" button on the keyboard.

Select the "Tournaments' menu item and select the "OK" button.

Select the desired tournament by highlighting it on the tournament list.

Select the "Delete” button.

Select the"Yes" button to acknowledge the warning message and del ete the tournament.

Creating A Shift (Squad)
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10.

Select the "Rental” menu and then select the "Match Play" menu item.
Select the "League' button on the Lane Status Display page.

Select the "F7" button on the keyboard.

Select the "Tournaments' menu item and select the "OK" button.

Select the desired tournament by highlighting it on the tournament list.

Select the "New Shift" button.

Select the "Number of Playersin Shift" field and enter the total number of bowlersin this shift or
squad of bowlers.

Select the "Number of Players Per Lane" field and enter the number of bowlers on each lane
followed by the "Apply" button.

Select the "Lane" number field for the bowler in Position One (the line number at the left side of
the display) and enter the bowler's lane number.

If desired, select the"ID" field and enter the bowler's "Membership Database" identification
number or scan the bowler's bar code.

Select the "First Name" field and enter the bowler's first name if the bowler's name wasn't
previoudy entered from the membership database.

Select the "Last Name" field and enter the bowler's last name if the bowler's name wasn't
previoudy entered from the membership database.
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11.
12.

13.

14.
15.

16

Select the "Team Name" field and enter the team's name, if desired.

If "Bonus Levels' were selected when the tournament was defined, select the " Category drop
down menu to select the "Bonus Level Category" for this bowler.

If handicaps were selected when the tournament was defined, select the "HCP/Game" field and
enter the amount of handicap that this bowler is to receive for each game. Note: Bowler's
handicaps are not calculated by the system. The handicap value entered in thisfield is the value
added to the bowler's game scores.

If desired, select the"AVE" field and enter the bowler's average.

Repeat steps seven through fourteen for the remaining bowlersin this shift. Note: If more than
eight bowlers were selected for this shift, use the "<<Back" and "Next>>" buttons to view the
other bowlers.

When all bowlersfor the shift have been entered, select the "OK" button.

Changing A Shift (Squad)

1
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1
or
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Select the "Rental” menu and then select the "Match Play" menu item.
Select the "League” button on the Lane Status Display page.

Select the "F7" button on the keyboard.

Select the "Tournaments' menu item and select the "OK" button.
Select the desired tournament by highlighting it on the tournament list.
Select the "Edit Shift" button.

Make desired changes.

Select the "OK" button.

Deleting A Shift (Squad)

1
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1
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Select the "Rental" menu and then select the "Match Play" menu item.
Select the "League" button on the Lane Status Display page.

Select the "F7" button on the keyboard.

Select the "Tournaments' menu item and select the "OK" button.

Select the desired tournament by highlighting it on the tournament list.

Select the "Delete Shift" button.

Select the"Yes' button to acknowledge the warning message and del ete the shift.

Issuing Tournament Lanes
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Select the "Rental" menu and then select the "Match Play" menu item.
Select the "League" button on the Lane Status Display page.

Select the "F7" button on the keyboard.

Select the "Tournaments' menu item and select the "OK" button.

Select the desired tournament by highlighting it on the tournament list.

Using the "Shift" drop down menu, select the desired shift.

If desired, select the "Printer" drop down menu to select an automatic scoresheet printing option.
The following options are available:

* Game - When thisoption is selected scoresheets will be automatically printed at the end of



7.

each game. This mode creates one printed page for each game bowled by ateam or group of
bowlers.

* End - When this option is selected scoresheets will be automatically printed at the end of each
series or match. This mode creates one printed page for each match by bowler, unless the
"Print Bowlers On Separate Pages' option is selected, which will cause the system to print a
separate page for each bowler.

* None - When this option is selected scoresheets will not be automatically printed, but
scoresheets will remain available for manual selection and printing up to seven days.

Select either the "Minutes' or "Frames' practice option, followed by entering the number of

minutes or frames of practice in the "Practice” field. If no practiceis desired, enter zero in the

"Practice” field.

Select the "Start Shift For Scoring” button.

Viewing Tournament Results

1
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1
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Select the "Rental” menu and then select the "Match Play" menu item.
Select the "League” button on the Lane Status Display page.

Select the "F7" button on the keyboard.

Select the "Tournaments' menu item and select the "OK" button.
Select the desired tournament by highlighting it on the tournament list.
The current standings will be displayed from highest to lowest.

Printing Tournament Results

1
or
1
or
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Select the "Rental” menu and then select the "Match Play" menu item.
Select the "League” button on the Lane Status Display page.

Select the "F7" button on the keyboard.

Select the "Tournaments' menu item and select the "OK" button.

Select the desired tournament by highlighting it on the tournament list.

The current standings will be displayed from highest to lowest.

Select the "Print" button.

Select either the"Individua" or "Team" report type and select the "Print" button.
If necessary, select the desired printer and printer options.

Select the "Print" button.

Exporting Tournament Results

1
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1
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Select the "Rental” menu and then select the "Match Play" menu item.
Select the "League” button on the Lane Status Display page.

Select the "F7" button on the keyboard.

Select the "Tournaments' menu item and select the "OK" button.

Select the desired tournament by highlighting it on the tournament list.
The current standings will be displayed from highest to lowest.

Select the "Export" button.

Select the desired export format followed by the "OK" button.

Select the export file location and file name followed by the "Save" button.
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The"Tournament Name" field is used to identify this tournament on reports and on the tournament list.

The "Number of Lanesto Move" field controls the number of lanes that bowlers will rotate after the
number of games specified in the "Number of Gamesto Move After" field. The only rotation option is
for al bowlersto move to the right the specified number of lanes. If no lane rotation isdesired, enter zero
inthisfield.

The "Number of Games to Move After” field isused to control when lane rotation will occur. The
rotation will occur after the number of games entered into this field.

The"First Lane Used" field is used to enter the first lane of the range of lanesto be used for this
tournament.

The"Last Lane Used" field is used to enter the last lane of the range of lanesto be used for this
tournament.

The "Number of Games" field is used to control the number of games bowled during this tournament.
The maximum number of games allowed is nine.
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The"Use HCP" option is used to control whether or not handicaps will be added to the bowler's game
scores. The system does not calculate a bowler's handicap. It is manually entered on the "Shift" page.

The"Use Bonus' option is used to control whether or not the bonus system will be used. The bonus
system gives a bowler additional pinsfor bowling a score within two values. This system can be
considered a handicap based upon what you actually bowl, instead of based upon an historic average.
There can be up to ten levels or ranges of scores used to award bonus pins and the bonus pins can be
different for up to five categories of bowlers.

The "Number of Bonus Levels Used" field controls how many different levels or ranges of scores will be
entered into the system.

The "Number of Categories Used" field controls how many different categories of bowlers arein the
tournament. A category issimilar to adivision and is used to give different bonus pins to bowlers based
upon skill or some other variable such as gender.

The"Single", "Double" and "Triple" options are used to control how many bowlers are on ateam in the
tournament and will control the appearance of the teams on the overhead displays.

The"Single Lane", "Cross Lane" and "Cross Lane With Shift" options are used to control the method of
bowling during the tournament.

When "Single Lane" is selected al frames of the game will be bowled on the lane where the bowler's
names are entered.

When "Cross Lane" is selected frames will aternate between the odd and even lanes of the pair. And,
each new game will start on the opposite lane from where the previous game was completed. This means
that all games will start on the lane where the bowler's name is entered. This method is recommended
when thereislane rotation.

When "Cross Lane with Shift" is selected frames will alternate between the odd and even lanes of the
pair. And, each new game will start on the lane where the previous game completed. This means that
every other game of the serieswill start on the opposite lane of the pair. This method is recommended
when there is no lane rotation.

The "Bonus/Group" fields are used to enter the amount of bonus pins given for bowling a score within the
range entered as the interval for each category.
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The"Shift" drop down menu is used to select which shift is being added or changed. The "Number of
Playersin Shift" field is used to enter the total number of bowlersin this shift. The"Active Game" field
can be used to start the match on a game other than the first game. For example, if there is a power
failure and the lanes need to be started for the second game of the match, enter two into thisfield. The
"Number of Players Per Lane" field is used to enter the number of bowler names that will be sent to each
lane of the range of lanes selected.

The"Lane" fields are used to assign a bowler to the desired lane. The"ID Code" fields are used to enter
the "Membership Database" number for abowler. The membership number can be typed in, scanned, or
if the button with the man icon is used the bowlers can be This alows names to be entered without typing
the names.

The"First Name" and "Last Name" fields are used to enter the bowler's names if they were not
downloaded from the database. The "Team Name" field is used to enter the name of theteam. The
"Category" drop down menu is used to select the category for this bowler. The category controls which
set of bonus pinswill be awarded to this bowler based upon the settings.

The "HCP/Game" field is used to enter the amount of handicap give to the bowler for each game. The
number entered in thisfield will be added to each game. Thisisnot a calculated field and must be
manually entered. The"AVE" field is used to enter the bowler's entering average.

The"G1" through "G9" fields are used to display and/or change the bowled score for games one through
nine of the shift.
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The"New" button is used to create a new tournament definition. The "Edit" button is used to change the
rules of an existing tournament. The "Delete" button is used to delete an existing tournament. The
tournament list displays all existing tournaments and is used to select which tournament will be changed
or deleted as well as selected for further operations, such asissuing lanes for a specific shift.

The"New Shift" button is used to create a new shift in an existing tournament. This button is not
available until the rules for atournament have been created. The "Edit Shift" button is used to change the
rules for an existing shift. The "Delete Shift" button is used to delete an existing shift. The "Shift" drop
down menu is used to select which shift is being viewed, changed or deleted, as well as selected for
subsequent operations such as issuing lanes. The "Printer" drop down menu is used to select whether or
not scoresheets will be printed automatically. If scoresheets are printed automatically, this menu controls
whether the scoresheets will be printed after each game or after the series. The "Time" and "Frames'
practice options are used to control the type of practice used for the shift. The"Practice" fieldisusedto
enter the amount of minutes of "Time" practice or the number of frames of "Frame" practice. The"Start
Shift for Scoring” button is used to start practice bowling for the selected shift.

The"Export" button is used to create atext file of the bowler information and scores displayed on the
bowler list. Thisinformation isexported in ASCII text with each datafield being separated by atab
character. Thisalows tournament information to be easily imported to another program such as
Microsoft Excel.

The"Print" button is used to print the bowler information and scores displayed on the bowler list.
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Red Head Pin

OVERVIEW

Thisfunction is used to issue lanes in open play and cross lane open play with the Red Head Pin game
enabled. The Red Head Pin game s regular ten pin bowling with a simulated red pin in the pinsetter.
During the Red Head Pin game, the pop-up pin triangle will be used to display the position of the Red
Head Pin for that frame. When the Red Head Pinisin the head pin position, a center defined messageis
displayed to inform the bowler that they have a chance at a Red Head Pin win. The bowler must get a
strike to win. On the scoresheet, Red Head Pin chances will be tracked with ared background in the first
ball of the frame where the Red Head Pin chance occurred. |If the bowler gets a strike and wins the Red
Head Pin chance, a second center defined message will be displayed to announce that a prize has been
won. The scoresheet printouts will show the red head pin chances and wins. The "Payment" page will
also track the Red Head Pin wins and will allow coupons to be issued for each win. Lanes may be issued
in time or game bowling and payments may be made before or after bowling. In addition to issuing lanes,
various lane functions and options can be turned on or off when issuing the lane. All of the Red Head Pin
options are controlled in the Red Head Pin configuration.

PROCEDURES
1. Select the"Rental" menu and then select the "Match Play" menu item.
or
1. Select the"League" button on the Lane Status Display page.
or

1. Select the"F7" button on the keyboard.

2. Select the"Red Head Pin" game menu item and select the "OK" button.

3. Selectthe"Lane" field and enter the desired lane, lanes or lane range. Lanes may be entered in
the"Lane" field in the following formats: 1; 1-2; 1-40; 1-8, 10; 1, 3, 5; and 1 3 5.

4. Select either the"Single Lane" or "Cross Lane" option. Note: Sngle Lane (open play) is
selected by default.

5. If desired, select either the "Time" or "Frames" practice option and then select the "Practice” field
and enter the number of minutes for the lane or lane range or the number of frames of practice per
bowler, depending on which practice option was selected. If no practice is desired, set the value
in the "Practice" field to zero.

6. If desired, select the "Printer" drop down menu to select an automatic scoresheet printing option.
The following options are available:

* Game - When thisoption is selected scoresheets will be automatically printed at the end of
each game. This mode creates one printed page for each game bowled by ateam or group of
bowlers.

* End - When this option is selected scoresheets will be automatically printed at the end of each
series or match. This mode creates one printed page for each match by bowler, unless the
"Print Bowlers On Separate Pages' option is selected, which will cause the system to print a
separate page for each bowler.

* None - When this option is selected scoresheets will not be automatically printed, but
scoresheets will remain available for manual selection and printing up to seven days.

7. If prepaid bowling is desired, enable the "Automatic Lanestop" option in the "Lane Shutdown

Selection.
* Select either the"Time" or "Game(s)/Player" option for time bowling or game bowling
respectively.

e Sdlect either the"Minutes' or "Games' field and enter the desired amount of time or number
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11.
12.

13.

14.

15.

of games.
In the "Names" section, select the "Lane" drop down menu to select the desired lane for name
entry, if necessary. If the transaction only involves asingle lane, this step is not required.
Select the "Number of Players' field and enter the number of names to be entered on the lane.

. Select the "Player Names' fields and enter the bowler's names. If abowler presents a

membership card, the number can be entered and the name will be automatically |oaded from the
database. Alternatively the bar code card can be scanned by the optional bar code reader, and the
bowler name will be automatically loaded from the database. If the membership card is not
available, the database can be searched by pressing the plus button (+) on the keyboard. Linking
alane transaction with a bowler name is required for bowler statistics to be generated.

Select the "Mode" drop down menus and select the desired mode of bowling, if desired.

Select the "Price Rate" drop down menus for each bowler and select the desired bowling article or
price. Thisoption may not be available if it was turned off on the "Front Desk" tab of the " Setup”
menul.

If the center is equipped with automated bumpers and the ability to issue bumpers has been
enabled on the "Front Desk" tab of the "Setup" menu, enable the bumpers for the desired bowlers
by placing a checkmark in the "Bumper" check box.

Select the "Birthday" checkbox to enable the special birthday exciter graphics, or leave the
"Birthday" checkbox blank if the birthday exciters are not to be used. NOTE: The birthday
graphicsrequire the "Kids" multimedia set to be selected on the "Lane Settings’ menu.

Select the "Start" button to issue the lane. If an autostop option was selected, the payment page
may automatically be displayed at this point, if the "Charge Immediately For Payment™ option
was selected on the Settings page. If the payment page is not displayed automatically, the
operator must remember to manually select the payment page and make the appropriate payment.
Alternatively, the "Reserve" button can be selected and this would create alane reservation using
the information entered above. See also "Reservations' for more information.

DETAILS
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The"Lane" field is used to enter the lane numbersto be issued. Lane numbers may be entered in a
variety of ways. For example:: 1; 1-2; 1-40; 1-8, 10; 1, 3,5; and 1 3 5.

The"Single Lane" and "Cross Lane" options control whether the lanes will beissued in asingle lane
(open play) mode or as a pair of lanesin crosslane mode. When lanes are issued in single lane mode, all
the frames of the game will be bowled on the same lane. When lanes are issued in cross lane mode, the
frames will aternate between the odd and even lanes of the pair.
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The"Time" and "Frames" practice options control the type of practice to be issued with the selected
lanes. If "Time" is selected the number of minutes entered into the "Practice” field will be used for each
lane of therange. If "Frames' is selected the number of frames entered into the "Practice” field will be
issued to each player at thetimethe laneisissued. Practice will be displayed on the automatic scorer.
Practice frames and time is always accounted for. There are many ways to charge for practice frames or
time. Frame practice can be charged at arate of 10% of the regular bowling rate or a special frame
practice article can be created with its own price. Time practice can be charged at arate of 1/60th of the
price per hour or a special time practice article can be created with its own price. If no practiceis desired,
set the "Practice” field to zero.

The"Automatic Lanestop" option controls whether or not the lanes will turn off automatically. If "Time"
is selected the lanes will turn off automatically at the end of the number of minutes entered. If "Games"
is selected the lanes will turn off at the end of the number of games entered. Typically Automatic
Lanestop is used for prepaid bowling activities, and the payment page will automatically be displayed
when alane or lane range isissued. Thisallows for the payment to be made prior to bowling. However,
the system is capable of turning lanes off automatically at the end of a set time or number of games, but
taking payment after the bowling activity. This can be useful for party activity. The negative aspect of
this type of payment is that the employee must remember to take the payment.

The"Lane" drop down menu in the "Names' section is used to control which lane's bowler names are
being displayed in the "Name's" section. This allows names to be entered for each lane of a multi-lane
transaction. If asinglelaneis being issued, the drop down menu will only list the single lane.

The "Number of Players' field is used to control the number of namesthat isinitialy being issued to the
lane. Thisiscritical for the calculation of the number of practice games, as well as the total number of
games being initially issued to alane when "Automatic Lanestop" is selected.

The"Birthday" option controls whether or not the special birthday exciter graphics will be used for this
lane transaction. If the box is checked, the special birthday exciter graphics will be used. If the box is
unchecked the standard graphics will be used.

Note: The birthday graphics require the "Kids' multimedia set to be selected on the "Lane Settings' page.

The "Names" fields are used to enter the bowlers name for this lane transaction. The default names of
"Playerl", "Player2" and so on can be used, or the bowler's real name can be entered manually.
Additionally, if the bowler is amember of the membership database, the plus key (+) on the keyboard can
be used to open the search tool of the database so that a name can be looked up. Also, the bowler's
membership number can be typed into the name field and the system will automatically display the
bowler's name. Finally the bar code card could be scanned by the optional bar code scanner.

Note: In order for the systemto track bowler statistics, the name of the bowler must be entered fromthe
database, by number or by scanning the card.

The"Mode" drop down menus are used to select the type of bowling for each bowler. The following
bowling types are available:
* Normal: When this mode is selected regulation ten pin bowling will be played.
* Notap 9: When this mode is selected, the system will score nine or ten pins bowled over as a
strike.
* Notap 8. When thismode is selected, the system will score eight, nine or ten pins bowled over as
astrike.
* Notap 7: When thismodeis selected, the system will score seven, eight, nine or ten pins bowled
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over asastrike.

* Notap 6: When this mode is selected, the system will score six, seven, eight, nine or ten pins
bowled over as a strike.

* 369 When this mode is selected the bowler will be awarded with an automatic strike in the third,
sixth and ninth frames of each game, without bowling those frames.

* 369+ NT9: When this mode is selected the system will combined Notap 9 with 369.

e 369+ NT8: When thismodeis selected the system will combined Notap 8 with 3609.

e 369+ NT7: When thismodeis selected the system will combined Notap 7 with 369.

* 369+ NT6: When this mode is selected the system will combined Notap 6 with 369.

The "Price Rate" drop down menus are used to select the bowling rate for each bowler. The system will

automatically select the proper rate for the day and time of bowling, but the operator may select another

rate, if permitted by system settings. The operator can also change the rate on the payment page.

The"Bumper" option is used to control whether or not each bowler will receive bumpersif the center is
equipped with Brunswick automated bumpers.

The"Reserve" button is used to make a reservation based upon the open play information entered. See
also "Reservations'

Red Head Pin Configuration
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Rules Section

The "Number of Games to Be Played" field is used to control the number of gamesin alane transaction
that will use the Red Head Pin game. For example, if the number is set to three, the first three games of
the lane transaction will use the Red Head Pin game. |f more than three games are bowled, the Red Head
Pin gameisnot used. This setting works in conjunction with the "Number of Red Head Pins Per Bowler"
field detailed below.
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The "Number of Red Head Pins Per Bowler" field is used to control the number of times each bowler will
receive a Red Head Pin chance during the number of games specified in the "Number of Games to Be
Played" field detailed above. Each bowler will receive exactly the number of Red Head Pin chances
within the number of games specified. The location of the Red Head Pin chances for each bowler is
randomized, but each player will receive the same quantity of chances in the specified number of games.
If more games are bowled than specified, no additional Red Head Pin chances will occur.

The"Default Rate" drop down menu is used to select the article to be used when issuing Red Head Pin
lanes.

The"Display Red Head Pin wins in the bowling payment area of the POS' controls whether or not the
bowlers that bowl a strike when a Red Head Pin is present will be listed in the Lane Transaction section
on the Payment page of the Point of Sale (POS) terminal. Red Head Pin winners can be seen by selecting
the"Bonus' tab. When the "Bonus" tab is selected a bowler can be selected from the list and a Red Head
Pin coupon can be printed based upon the coupon setting detailed below.

The "Article Used For Wins' drop down menu is used to select which article is awarded asaprize for a
winning Red Head Pin attempt on the coupon, if coupons are enabled below.

Coupon Section

The"Use Coupons' option controls whether or not the system will produce printed coupons for Red Head
Pinwins. If coupons are printed, the "Image Used On Coupon" field is used to select the bitmap graphic
that is printed as a header on the coupon. The graphic could be the normal receipt graphic that is used for
all receipts, or aspecia Red Head Pin win graphic can be created. The default Red Head Pin coupon
graphic isa 288 by 128 pixel 256 color bitmap graphic named RHP.bmp that is stored in the
C:\Brunswick\Reception directory. This graphic can be used or a customized graphic can be used init's
place.

The"Coupon Will BeValid For x Days" field is used to control the number of days the coupon will be
valid. Select the desired number in thisfield.

The"Text Used On Coupon" field is used for entering text that will print on the Red Head Pin coupon.

Messages Section
The "Prepare Bowler" message is used to inform the bowler that they have a Red Head Pin chance. This
message will be displayed when the red pin isin the head pin position.

The"Strike Message” is used to inform the bowler of the results of bowling astrike when ared pinis
present in the head pin position. This message may simply congratul ate the bowler, or may inform them
to collect their prize at the front desk.
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Waiting List (F9)
OVERVIEW

Thisfunction is used to track customers that are waiting for lanes. The waiting list tracks the name of the
party and the time the party went on to the waiting list. The entry for each customer may include the
names of the bowlerswhich will be automatically be downloaded to the scorer.

PROCEDURES

Adding Parties To the Waiting List

Select the "Rental” menu.

Select the "Waiting List" menu item.

Select the "Company Name" field and enter the name of the party.

Select the "Players’ field and enter the number of bowlersin the party, if desired.
Select the "Name" fields and enter the names of the bowlersin the party, if desired.
Select the "Add" button.

ok wWNE

Deleting Parties On the Waiting List

1. Select the"Rental” menu.

2. Select the"Waiting List" menu item.

3. Select the party on the list to be deleted.
4. Select the"Remove" button.

Issuing Lanes From The Waiting List

1. Select the "Rental” menu.
2. Select the"Waiting List" menu item.
3. Select the party on thelist to be issued.
4. Usingthe"Lane" drop down menu in the Open Play section, select an available lane.
5. Select the"Start" button.
DETAILS
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Commrprem The"Company Name" field is used to enter the name of the
: party that iswaiting. Typically the name that is used is the name
oy Tl that is used to contact the customer when the lane is available.
- The"Players' field is used to control the number of bowler
—— names on the lane. The player name fields are used to enter the
P names of the players on the waiting list. Using this function can
significantly reduce the amount of time it takes for customers to
get started and will increase the number of lane turnovers.
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Reservations

OVERVIEW

Thisfunction is used to track reservations for bowling lanes. Reservations can be made for asingle lane
or arange of lanes. Reservations can be color coded and track a variety of information.

PROCEDURES
Making A Reservation

1.

2.

0.

10.

11.

Using the mouse or the touch screen, point to the starting time of the reservation on the desired
lane or first lane of alane range.

Drag the pointer to the ending time on the desired lane or the last lane of alanerange. When the
mouse button isreleased or the finger lifted from the touch screen, the reservation dialog box will
be automatically displayed.

Select the "Name" field and enter the name of the party reserving the lane or lane range.

Select the "Remark” field and enter comments that should be viewed on the lane status page when
the operator right clicks the reservation, if desired.

Select the "Phone" field and enter the telephone number of the party reserving the lane or lane
range, if desired.

Select the "Fax" field and enter the fax number of the party reserving the lane or lane range, if
desired.

Select the "Address' field and enter the address of the party reserving the lane or lane range, if
desired.

To change the color code for this reservation, select the "Details' button and then click on the
color code in the lower right corner. Select the new color code for this reservation and select the
"OK" button.

To enter detailed information about this reservation, select the "Details' button and enter the text
in the details field, then select the "OK" button.

If the reservation isto repeat, select the " Standing Until" option and enter the ending date of the
reservation.

Select the "OK" button to compl ete the reservation.

Changing A Reservation

grODdDE

or
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Select the "Change" menu.

Select the "Reservation" menu item.

Select the desired reservation and select the "OK™" button.
Make desired changes.

Select the "OK" button.

Right click on the desired reservation displayed on the Lane Status page.
Select the "Properties’ menu item from the pop-up menu.

Make desired changes.

Select the "OK" button.

Deleting A Reservation

1
2.
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Right click on the desired reservation displayed on the Lane Status page.
Select the "Delete" menu item from the pop-up menu.



3. Select the"Yes' button.

DETAILS
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The"Date" field is used to control the date of the reservation. The date is automatically entered based
upon the date visible on the Lane Status page when the reservation is created. Alternatively the date can
be manually entered for areservation on any date.

The"Start” field is used to control the start time of the reservation. The start time is automatically entered
based upon the time selected when the reservation was made. Alternatively the start time can be entered
manually.

The"End" field is used to control the end time of the reservation. The end time is automatically entered
based upon the time selected when the reservation was made. Alternatively the end time can be entered
manually.

Note: The start and end times entered into the system are for reservation purposes only. They have no
effect on the payment for the transaction.

The "Name" field is used to enter the name of the party making the reservation. This nameis displayed
on the lane status page. The name may be displayed completely or only asinitials based on the setting on
the "Front Desk" tab of the system setup.

The "Remark" field is used to enter brief remarks that can be displayed by right clicking on the
reservation from the lane status page.

The "Standing Until" option is used automatically make the same reservation until the selected date. This
istypically used for events that repeat weekly.

The "Phone" field is used to enter the telephone number of the party making the reservation. The "Fax"
field is used to enter the fax number of the party making there reservation. The "Address" field is used to
enter the mailing address of the party making the reservation.

The "Details' button is used to open awindow that alows extensive comments to be entered.
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The operator may also change the color code for this reservation by clicking on the color displayed in the
"Color Code" box of the details dialog box and the following color selection menu will be displayed:
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The operator may select from one of the "Basic Colors' listed or may select a color from the color palate.
Colors selected from the palate may be added to the "Custom Colors' list for future selection. Colors
may also be congtructed by entering the desired valuesin the "Hue, Sat, Lum, Red, Green and Blue"

fields.
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Correcting Scores
OVERVIEW

Thisfunction is used to remotely change bowler, team or score information.

PROCEDURES
Correcting Scores

1. Select the "Change" menu.

2. Select the"Correct Scores' menu item.

3. Usingthe"Lane" drop down menu, select the desired lane.

4. Make desired changes.

5. Select the"OK" button.
DETAILS
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The"Lane" drop down menu is used to select which lane's information is being displayed and corrected.

The "Team Name" field is used to enter or change the team's name during league or tournament
competition. Thisinformation can aso be entered when starting league lanes. However, the correct
scores function is the only place in the system where a change to the team name can be made.

The"Team Hcep" field is used to enter the single total team handicap for thisteam. Thisis not the sum of
the individual bowler handicaps, but another team handicap method, typically the sum of the individual
bowler averages. The correct scores function isthe only place in the system where a change to the team
handicap can be made.
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The"Cross Lane Mode" option is used to control whether the selected laneisin cross lane or single lane
mode. When this option is selected frames for this pair of lanes will be bowled on alternating lanes. For
example, the odd frames will be bowled on the odd lane and the even frames will be bowled on the even
lane. When thisoption is not selected all frames will be bowled on the same lane.

Note: Thisoption will affect the current game in progress.

The "Skip" option is used to temporarily remove a bowler from the lineup during bowling. A skipped
bowler is not removed from the scoresheet, but will not be scheduled to bow! until the bowler is manually
"unskipped". Thisfunction istypically used when a bowler will be unavailable to bowl their turn for
several frames.

The"BW" option is used to control whether or not the automated bumpers will raise for the bowler. |If
this option is selected the bumpers will be raised for the selected bowler. If this option is not selected the
bumpers will remain lowered for the selected bowler. The bowler can aso enable bumpers at the scorer
console by placing "+C" after the bowler's name.

The"-A-" displayed in front of a bowler's name indicates that bowler is currently up to bowl.
The"Name" fields are used to enter or change the bowler's names.

The "Bowler Type" drop down menu is used to select the bowler type for the selected bowler. The
following bowler types are avail able:

* Regular - A regular member of aleague team.

* Substitute - A member of aleague or team that is replacing a regular bowler temporarily.

* Absent - Thisisused when aregular bowler is absent and a substitute bowler is not being used. A
score will be used by the team for computing wins and losses but no score will be awarded to the
bowler. Typicaly this score isthe bowler's average minus apenalty. The league rules determine
the actual values.

* Vacant - Thisis used when team is permanently missing regular members. The league will
stipulate the value to be used to cal culate team wins and losses.

* Pacer - Thisis used when an additional bowler will bowl to keep the teams pace even, but the
team totals will not include the pacer's scores. Instead the team's wins and losses will be
calculated using the absent score for the missing player.

Thefirst and second ball fields for each frame are used to enter the score of each ball bowled. The score
for aball can be directly changed. The grayed out fields have not yet been bowled, but the "+" button at
the end of the bowler's game can be used to add a frame.

The"Ave', "HCP', "Abs." and "Vac" fields are used to enter the bowler's average, handicap, absentee
score and vacancy score, respectively. The"SER" field displays the total number of pins bowled down
by this bowler for the current match.

The"Mode" drop down menu is used to select the bowling game in use for each player. The following
games are available:
* Normal - Regular ten pin bowling.
* Notap 9 - Regular ten pin bowling plus bowling nine pins over will be scored as a strike.
* Notap 8 - Regular ten pin bowling plus bowling nine or eight pins over will be scored as a strike.
* Notap 7 - Regular ten pin bowling plus bowling nine, eight or seven pins over will be scored asa
strike.
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* Notap 6 - Regular ten pin bowling plus bowling nine, eight, seven or six pins over will be scored
asadirike.

369 - Regular ten pin bowling plus an automatic strike in the third, sixth and ninth frames.

369 + NT9 - Combination of 369 and Notap 9.

369 + NT8 - Combination of 369 and Notap 8.

369 + NT7 - Combination of 369 and Notap 7.

369 + NT6 - Combination of 369 and Notap 6.

The "Active Player" button is used to select the current bowler. The following dialog box is displayed:
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Select the desired player and then select the "OK" button.

The "Remove Last Ball" button is used to remove the last ball (not frame) bowled.

The"Add Ball" button is used to add a ball score to the current bowler.

The"Add Player” button is used to add a bowler name to the score sheet. Once this button is selected a
new player will be added to the scoresheet. The operator may then change the name of the player in the
"Name" field.

The "Remove Player" button is used to remove a bowler name from the score sheet. Once this buttonis
selected adialog box will be displayed to select which bowler isto be removed. Thiswill remove the
bowler's name and scores from the scoresheet, but will not change the total amount due for this lane.

The"Reorder Players' button is used to change the order in which the bowlers will bowl. The following
dialog box will be displayed:
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Select the bowler to be moved and use the "Up" and "Down" buttons to place the bowler's name in the
desired location on the scoresheet. If this processis done during bowling all scores will move with the
bowler's name.
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Changing Autostop Parameters
OVERVIEW

A lanein autostop mode will turn off automatically at the end of the amount of time or games sold in
advance. Thisfunction isused to increase or decrease the amount of time or games sold to alane.

PROCEDURES

Extending Autostop Quantities

Select the "Change" menu.

Select the "Change Autostop Parameters' menu item.

Select the "Lane" field and enter the lane or lane range to be changed.
Select the appropriate time or game bowling change field.

Enter the amount of time or games to be added to the lane.

Select the"OK" field.

Make any necessary payments for the additional time or games.

NogakrwdpE

Reducing Autostop Quantities

1. Select the "Change" menu.

2. Select the "Change Autostop Parameters' menu item.

3. Select the"Lane" field and enter the lane or lane range to be changed.

4. Select the appropriate time or game bowling change figld.

5. Enter the amount of time or games to be subtracted from the lane. Note: Be sureto enter a
negative quantity by placing a"-" sign in front of the number. For example "-5".

6. Selectthe"OK" field.

7. Make any necessary refund payments for the reduced quantity of time or games.

DETAILS

[l b St 4l The"Lanes' field isused to control the lane or lane range that will be
ye ': controlled by the practice settings.
B diarmran bsiios
Rssien) Dhinge b il Mokl The "Automatic Lanestop" option is used to control whether or not the
™ i | selected lane or lane range will automatically stop at the end of the
7 g |- . amount of time or games sold. When this option is enabled, the lane will

T [ turn off at the end of the amount of time or games sold. If thisoptionis
' not selected, the lane will remain on until manually turned off.

An autostop lane can be controlled by an amount of time or a number of games. If the"Time" radio
button is selected the lane will turn off automatically at the end of the time remaining. The amount of
time can be increased or decreased by selecting the "Change" field and entering a positive amount of time
to increase or a negative amount of time to decrease.

If the "Game" radio button is selected the lane will turn off automatically when the number of frames
remaining have been bowled. The number of frames can be increased or decreased by selecting the
"Change" field and entering a positive quantity of frames to increase or a negative quantity of framesto
decrease.
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Recovering Lanes
OVERVIEW

Thisfunction is used to restore lanes that were accidentally turned off or when prepaid bowling has
expired and the bowlers would like to bowl more.

PROCEDURES

Recovering A Lane

1. Select the "Change" menu.

2. Select the "Recover Lane..." menu item.
3. Select the laneto be recovered.

4, Select the"OK" button.

Recovering A Lane After A Hardware Failure

Correct the failed hardware.

Select the "Change" menu.

Select the "Recover Lane..." menu item.
Select the lane to be recovered.

Select the "Use Front Desk Backup™ option.
Select the "OK" button.

DETAILS
O — =

ok wdE
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Thelist box displays al the lanesin the center. More than one lane can be selected for recovery by
pressing the "CTRL" key on the keyboard, or arange of lanes may be selected by holding down the shift
key when selecting the first and last lane.

The"Use Front Desk Backup™ option is used to restore scoresheet information from the backup made to
the front desk server computer, instead of using the scoresheet information stored on the lane server
computer. The scoresheet information is backed up from the lane server computer to the front desk server
at arate of two seconds per lane. This meansthat if there are 30 lanesin the center, every minute all of
the scoresin the center will be backed up to the front desk server. Thisfeature can then be used to restore
scoresheet information to recover alane after a hardware failure, such as crashed hard drive, in the lane
server computer.
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Changing Lane Status Views
OVERVIEW

Thisfunction is used to control the number of lanesin view on the lane status page. There are three
different views available.

PROCEDURES

Changing the Lane Status View

1. Sdlectthe"View" menu.
2. Select the desired view.

DETAILS

The following three views are available:
e Zoom 1:1- This option will display all the lanes in the center on the lane status display.
e Zoom 1:2 - This option will display one half of the lanesin the center on the lane status display.
To view the other lanes scroll bars are added to the display.
e Zoom 1:3 - This option will display one third of the lanesin the center on the lane status display.
To view the other lanes scroll bars are added to the display.
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OVERVIEW

Thisfunction is used to turn off arange of lanes.

PROCEDURES

Turning Off Lanes (ESC)

Turning Off Multiple Lanes

1

2.
3.
4

or

wn e

Select the”
Select the "
Select the "
Select the ™

Select the"
Select the”
Select the"

Rental" menu.

Stop Lanes' menu item.

Lanes' field and enter the lane or lane range to be turned off.
OK" button.

ESC" button on the keyboard or the "Stop" button on the lane status display.

Lanes' field and enter the lane or lane range to be turned off.
OK" button.

Pinsetter Emergency Off

1. Select the"ESC" button on the keyboard or the "Stop" button on the lane status display.

2. Select the"Lanes' field and enter the lane or lane range to be turned off.
3. Select the "Emergency Off" button.

Note: When emergency off is used for a single lane, a pair of lanes or a range of lanes, all equipment
shared by the lanes on each pair will be turned off. Inthe case of Brunswick A, A2 and GSseries
pinsetters, thiswill happen immediately. In the case of AMF pinspotters there will be a delay of

approximately thirty seconds before the pinspotters and associated equipment such as the ball lift, will be
turned off.

DETAILS

Stop lanes =

Tian off #ooning om a el of lame [Eg. 18]
The scoies may be recovmed by e
pecover lane feshure I lanes sie umed off

fow maciakn

Leres [§

Ok

|

Cancel

Emengency OF

The"Lanes' field is used to select which lanes will be turned off. Lanes can be entered in avariety of

formats, such as: 1-8; 1, 3, 5; 1-4, 8; or 1 3 5.

The"..." or browse button displays the following dialog box:
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The"Lanes' field is used to select which lanes will be turned off. Lanes can be entered in avariety of
formats, such as: 1-8; 1, 3, 5; 1-4, 8; or 1 35.

The display window can be used to select lanes by clicking them with the mouse or touching themif a
touch screen monitor isin use. The"lcons' and "List" buttons are used to control the appearance of the
lanes listed in the display window.

The "Filter" section is used to control which lanes appear in the display window. The following filter
options are available:

Assignment Status:
* Assigned - When this option is selected only lanes that are issued to customers will be listed.
* Free- When this option is selected only lanes that are available will be listed.
* All - When this option is selected both assigned and free lanes will be listed.

Game Types
e Open - When this option is selected only lanes issued in the open play or cross lane open play
modes will be listed.
* League- When thisoption is selected only lanes issued in league practice or league competition

will be listed.
* Tournament - When this option is selected only lanes issued in tournament practice or tournament

competition will be listed.
* Red Pin- When this option is selected only lanes issued with the red head pin game will be listed.

e Other - Thisoption isreserved for future use.

Hold Status
* Only On Hold - When this option is selected only lanes that are on hold will be listed.
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Changing Practice
OVERVIEW

Thisfunction is used to control the amount and type of practice bowling for alane. Practice can be added
to alane that has been issued without practice or the amount or type of practice on alane can be changed.

PROCEDURES

Changing Practice

1. Select the "Change" menu.
2. Select the "Practice” menu item.
3. Selectthe"Lane" field and enter the desired lane or lane range.
4. Select from one of the following practice types:
* Time - Practice by time.
* Frames- Practice by frame.
* None- No practice.
5. Select the amount field and enter the quantity of practice.
6. Select the"OK" button.

DETAILS
Practice x|
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" Time
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The "Lanes' field is used to control the lane or lane range that will be controlled by the practice settings.
The"Amount” field is used to control the quantity of practice minutes or frames issued to alane.

The following three practice options are available:
* Time - Practice by minute. The total number of minutes of practice is displayed on the overhead
monitor and counts down by the second until the practice is completed.
* Frames- Practice by frames. Thetotal number of frames of practiceis displayed on the overhead
monitor and counts down by frame until the practice is completed.
* None- No practice. The practice mode for the selected lane or lane range is turned off.

At the end of the practice time a graphic and a sound file will be played to indicate the end of practice.
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Payment (F4)

OVERVIEW

Thisfunction is used to ring up items that are sold in the bowling center.

PROCEDURES
Ringing Up A Bowling Sale

114

1

wn

10.

11.
12.

In the "Bowling Payment" section, select the desired lane transactions. More than one transaction
can be selected. Astransactions are selected the bowling rate information is automatically
displayed in the receipt section below the "Bowling Payment" section.

If necessary, make adjustments to articles to deal with different rates, free bowling and so on.

If additional articles are to be sold, select the desired products using one of the following options:

* Select the"Article Number" field and type the desired article's number.

* Select the"Name" drop down menu and select the desired article from the list.

* Select the desired "Article Group" and then the desired article on the list of article buttons
displayed with a blue background.

* |f articles have been assigned to function keys, press the desired function key (F1-F12) on the
keyboard, or select the "Function Keys" button and select the desired article on the list of
function key buttons displayed with a blue background.

* |f the systemis equipped with a bar code scanner, it is also possible to scan the Universa
Product Code (UPC), if the UPC number is the number of the article. If an article doesn't
have itsown UPC it is possible to print "Barcodes For Articles’ report that generates a bar
code for the selected articles.

If necessary, for each product select the "Price" field and enter the price of the item being sold.

If necessary, for each product select the "Qty." field and enter the quantity of the item being sold.

Use the "Clerk" drop down menu to select the clerk ringing up thissale. If aclerk ID code was

required to access the payment screen this step is not necessary.

Use the "Method" drop down menu to select the payment method for this sale, or select the

"Method" button and select the button for the desired payment method.

Use the "Print Receipt" button to control whether or not a receipt will be printed for this

transaction. If the "Print Receipt" button appears 'pushed in' and alighter grey than the other

buttons areceipt will be printed.

Select the " Subtotal” button to compl ete the sale.

If desired, select the "Money From Client" field and enter the amount tendered by the customer.

Thiswill cause the system to calculate the amount of change to be returned.

Select the "OK" button.

If the Frequent Bowler Program (FBP) is enabled, follow the following steps to register the

customer's activity:

* Select the "Card/Member Number" field and use one of the following options to select the
correct bowler from the database:

*  Type the bowler's membership database number.
* Scan the bowler's bar code card.
* Select the"Pick" button and select the customer by name from the database.

* Select the"Register” button. Note: |f the amount of money, time or games displayed in the
FBP registration menu is to be divided among multiple bowlers, manually change the amount
to be credited to the first customer. The FBP registration menu will remain available until
the total amount has been registered or the "Cancel" key is selected.



Ringing Up A Non-Bowling Sale

1. Select the desired products using one of the following options:

* Select the"Article Number" field and type the desired article's number.

* Select the"Name" drop down menu and select the desired article from the list.

* Select the desired "Article Group™" and then the desired article on the list of article buttons
displayed with a blue background.

* |f articles have been assigned to function keys, press the desired function key (F1-F12) on the
keyboard, or select the "Function Keys" button and select the desired article on the list of
function key buttons displayed with a blue background.

* If the system is equipped with a bar code scanner, it isaso possible to scan the Universal
Product Code (UPC), if the UPC number is the number of the article. If an article doesn't
have itsown UPC it is possible to print "Barcodes For Articles' report that generates a bar
code for the selected articles.

2. If necessary, for each product select the "Price" field and enter the price of the item being sold.

3. If necessary, for each product select the "Qty." field and enter the quantity of the item being sold.

4. Usethe"Clerk" drop down menu to select the clerk ringing up thissale. If aclerk ID code was
required to access the payment screen this step is not necessary.

5. Usethe"Method" drop down menu to select the payment method for this sale, or select the
"Method" button and select the button for the desired payment method.

6. Usethe"Print Receipt" button to control whether or not areceipt will be printed for this
transaction. If the "Print Receipt" button appears 'pushed in' and alighter grey than the other
buttons a receipt will be printed.

7. Select the"Subtotal" button to complete the sale.

8. If desired, select the "Money From Client” field and enter the amount tendered by the customer.
Thiswill cause the system to calculate the amount of change to be returned.

9. Select the"OK" button.

10. If the Frequent Bowler Program (FBP) is enabled, follow the following steps to register the
customer's activity:

* Select the "Card/Member Number" field and use one of the following options to select the
correct bowler from the database:

* Type the bowler's membership database number.
* Scan the bowler's bar code card.
* Select the"Pick" button and select the customer by name from the database.

* Select the"Register” button. Note: If the amount of money, time or games displayed in the
FBP registration menu is to be divided among multiple bowlers, manually change the amount
to be credited to the first customer. The FBP registration menu will remain available until
the total amount has been registered or the "Cancel" key is selected.

Reprinting A Receipt

1. Inthe"Transactions' section, use the up and down arrow buttons to highlight the desired receipt.
2. Select the "Receipt" button.

Voiding an Item From A Pending Transaction

1. Select one of the following methods:
* Selectthe"Article #' field of the desired item and del ete the article number from the field.
e Select the"Name" drop down menu and select "(No Product)".
* Usethe up and down arrows to move the green box to the desired item and select the "Void"
button.
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Making A Refund

1
2.
3.

10.

11.
12.
13.

Select the "Refund” button.

Enter a password, if required and select the "OK" button.

Select the desired products using one of the following options:

* Select the"Article Number" field and type the desired article's number.

* Select the"Name" drop down menu and select the desired article from the list.

* Select the desired "Article Group" and then the desired article on the list of article buttons
displayed with a blue background.

* |f articles have been assigned to function keys, press the desired function key (F1-F12) on the
keyboard, or select the "Function Keys" button and select the desired article on the list of
function key buttons displayed with a blue background.

* |f the systemis equipped with a bar code scanner, it is also possible to scan the Universa
Product Code (UPC), if the UPC number is the number of the article. If an article doesn't
have its own UPC it is possible to print "Barcodes For Articles’ report that generates a bar
code for the selected articles.

If necessary, for each product select the "Price” field and enter the price of the item being

refunded.

If necessary, for each product select the "Qty." field and enter the quantity of the item being

refunded.

Usethe "Clerk" drop down menu to select the clerk ringing up thissale. If aclerk ID code was

required to access the payment screen this step is not necessary.

Use the "Method" drop down menu to select the payment method for this sale, or select the

"Method" button and select the button for the desired payment method.

Use the "Print Receipt" button to control whether or not a receipt will be printed for this

transaction. If the "Print Receipt" button appears 'pushed in' and alighter grey than the other

buttons areceipt will be printed.

Select the " Subtotal” button to compl ete the sale.

If desired, select the "Money From Client" field and enter the amount tendered by the customer.

Thiswill cause the system to calculate the amount of change to be returned.

Select the "OK™" button.

Enter avalid reason for the refund and select the "OK" button.

If the Frequent Bowler Program (FBP) is enabled, follow the following steps to register the

customer's refund activity:

* Select the"Card/Member Number” field and use one of the following options to select the
correct bowler from the database:

*  Type the bowler's membership database number.
* Scan the bowler's bar code card.
* Select the"Pick" button and select the customer by name from the database.

* Select the"Register” button. Note: If the amount of money, time or games displayed in the
FBP registration menu is to be divided among multiple bowlers, manually change the amount
to be credited to the first customer. The FBP registration menu will remain available until
the total amount has been registered or the "Cancel" key is selected.

Open The Cash Drawer For A No Sale Transaction

1.

Select the "Open Drawer Button.

Printing A Shift Report
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1.

Select the "File" menu.

2. Select the "Print Shift Report" menu item



3. Select the desired clerk
4. Select the"Print" button.
5. If necessary, select the desired printer and select the "Print" button.

Printing Red Head Pin Prize Coupons

Follow thefirst eight steps of "Ringing Up A Bowling Sal€" detailed above, if desired.
Select the "Bonus' tab in the "Bowling Payments" section.

Select the desired Red Head Pin bowler.

Select the " Subtotal" button.

Select one of the following options:

agrwdNRE

* "Do Payout Now" - This option uses the coupon as part of the current lane related transaction.

* "Print Coupon" - Thisoption prints out a numerically controlled coupon to be used on a

subsequent visit to the center.
6. If "Do Payout Now" was chosen, select the "OK" button to complete the sale.

Redeeming Red Head Pin Prize Coupons

1. Follow thefirst eight steps of "Ringing Up A Bowling Sale" detailed above, if desired.

2. Select the"Coupon” button.

3. Enter the coupon number and select the "OK" button.

4. Select the"Subtotal" button.

5. Select the"OK" button.

DETAILS
T T
e GG e i
T s ks B
214 18:40 -> 7,28 (7 28) z 1‘ .

CHANGE: 0.00 EEL A5 i | S

2 50 {1.00 x Cheese Dog) E | g s

2)0011.00 ¥ Chil Choese Dog)

150 (1,00 & ChipsPretzels) o 1 u: e CHill D A B

-
Lane Time | Frames Duration Slatug ChigaFraivein Famnrym Crwvtemairs ik Heni
1 15:41-1541 B0 000 FAME
T 15421647 o 01200 TME
ot g Phats Ful Laagse Huwilng
Lw Bursa Larsaa [T7 | :

cie - Ps O T Pajpiam
il Fomsmn g = AT 25
| T — rrere— =l E i l]

e rry = i ] 1
—— 2 3
1| v wachcd | =} | | |
if e | e s — 4 5 (]
7l o ek | = | | | i
] i -lll'h:.'l.:l:l 3 |_| I_ 'l' |

- — i = T [Aim Emiend Bode | Fusitens Kas 7 8 3
i [T = Tadrmie [ TN
St tatad | t.u.—l...:l Caupun | Matbug [ | il fpan e LLLE 0 o

117



The"Transactions' section displays the last ten minutes worth of transactions. The up and down arrows
can be used to select areceipt for reprinting by selecting the "Receipt” button.

The "Bowling Payment" section displays alist of bowling transactions that have not been paid. Thislist
is used to select alane transaction for payment. Multiple transactions can be selected at the same time to
combine different lanesinto a single payment. The "Bonus" tab displays pending Red Head Pin game
winnerswhich is used to print or redeem prizes. The"Lanes' field is used to filter out a specific range of
lanes for this payment terminal .

The transaction section displays the current transaction. The "Article#' field can be used to select an
item for sale. To remove an item from a sale the article number entered in this field can be deleted.

The"Name" drop down menu can also be used to select an item for sale. When using the "Name" drop
down list the first letter of an article can be used to move the highlight bar to the first item beginning with
the letter typed. For example, if the letter "B" is pressed while the "Name" drop down menu is displayed
the highlight bar will move to the first itemin the list that starts with the letter "B". If the letter "B" is
pressed a second time the highlight bar moves to the second item in the list that starts with the letter "B"
and so on. Toremove an article from a sale the " (No Product)" article can be selected.

The"Price" field can be used to enter the price for a product with open pricing. Typically thisisused for
products that have open pricing like vending machine income or bowling ball sales. During these sales
the employee enters the selling price of the article being rung up. If thisfield isgrey, the price cannot be
modified. If thisfield iswhite the price can be modified.

The"Qty." field is used to enter the quantity of the article being sold.

The"Totd" field is calcul ated based upon the price multiplied by the quantity.

The "Clerk" drop down menu is used to select the clerk that should be credited with this sale.

The"Method" drop down menu is used to select the payment method used for this sale. The following
payment methods are available:

e Cash
e Check
e Card

The"Subtota" button is used to complete the sale. The "Print Receipt” button is used to toggle the
receipt printing status. If the button appears pushed in and alight grey then areceipt will be printed.

The buttons with the blue background will display the "Function Keys" if the "Function Key" button is
selected, or the buttons will display the articlesif an "Article Group" is selected. When abuttonis
selected, that item or package will be rung up as part of the current transaction. If there are more than
twelve articlesin agroup, the left and right arrows can be used to scroll through the articles.

The "Refund" button is used to make a negative transaction, such as a product return. When arefund is
made the employee will be asked for areason code. Thisreason code along with the transaction will be
printed on the "Refund Report".

The"Void" button is used to remove an item from the current sale. Use the up and down arrows to move
the green box to the article that is to be voided from the sale.
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The"Function Key" button causes the buttons with the blue background to display the articles or
packages assigned to the function keys (F1-F12).

The"Article Groups' buttons are used to select a group of articles. Once an article group is selected all
the articles within that group will be displayed on the buttons with the blue background. If there are more
than ten article groups the left and right arrow buttons can be used to scroll through the groups.

The numeric keypad can be used to enter article prices or quantities based upon which function is
displayed on the button in the lower left corner. If "QTY" isdisplayed numeric entries will change the
guantity of the article. If "Price" is displayed numeric entries will change the price of the article, if the
article has an open price.
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